AKVoice User Setup

STEP 1 - SET ONEplace PASSWORD AND VOICEMAIL PIN

Step 1 . ) N
You will receive a new telephone number for your AKVoice line(s).

Set ONEplace
password and
voicemail PIN

Using the 10-digit telephone number and temporary password (included in your
welcome email), you can log in and set your permanent ONEplace password.

n 1. Go to alaskacommunications.com, click Support, click
Step 2 ONEplace Login. Or click here.
Set your emergency 2. Log in with your 10-digit telephone number (e.g.,
response €911 9075551212) and temporary password provided by email.
location 3. The Setup Wizard will prompt you to change your

temporary password
E 8-character minimum and must consist of
one letter, number, and special character

4. Set avoicemail PIN code
6-digit minimum

5. Record your name and greeting
(optional)

6. Click Finish and you will be taken to the ONEplace user
home page.

Click here for a how to video.
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https://oneplace.alaskacommunications.com/
https://www.youtube.com/watch?v=qZ05Fw8SmS8&t=26s&index=2&list=PLvWYLMQOn9Mbx5_6UpPnNMENfpDJfVHi_

AKVoice User Setup

STEP 2 - SET YOUR EMERGENCY RESPONSE €911 LOCATION

Step 1

. You must set the emergency response €911 location for AKVoice lines before dialing
Set ONEplace outbound calls.
password and
voicemail PIN [7] 1. Log into the ONEplace USER portal.

2. Scroll to the bottom of the page to Personal Details

Step 2 section and click the Set Emergency Location link.
Set your emergency 3. A new window will open to the my911 system.
response €911 4. Asyou type your address, select the correct address
location once it is displayed.

5. The location map will update with your address. Verify
the red pin location is accurate, then continue scrolling
down to verify the address details. Enter the name and
comment you would like displayed to the 911 operator,

@ in the event of an emergency.

6. Review the “Important Information” then select Save.

Click here for a how to video.
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https://oneplace.alaskacommunications.com/
https://www.youtube.com/watch?v=r9k7pSNjyiU&feature=youtu.be
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