
SATELLITE SERVICES

COMMUNICATE, COLLABORATE, 
AND CONNECT ANYWHERE

ALASKA COMMUNICATIONS DELIVERS UNPARALLELED REACH WITH 
ROBUST SATELLITE TECHNOLOGY TO YOUR REMOTE BUSINESS LOCATIONS. 

RELIABLE CONNECTIVITY  
Satellite Services provides your business with a reliable 
connection and immediate reach, making mission 
critical communications possible in the most 
challenging and remote environments. 

From voice and video to data and applications, Satellite 
Services are designed for businesses in isolated 
regions that want enhanced productivity and need a 
reliable connection. At Alaska Communications, we’ll 
help design a Satellite solution for your business with a 
range of symmetrical and asymmetrical upload and 
download speeds available. 

ENHANCED CONTINUITY 
Support your bottom line with access to the latest 
IP-based satellite technology that lets you communicate 
and stay connected in the most remote areas. 

With Satellite Services, you’ll get exactly what you need 
to efficiently run your business with the right speeds and 
contention ratio, whether you need internet connectivity, 
data networking, or backup solutions.
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NO DATA OVERAGES
From accessing the internet and voice communications 
to backing up data and using your favorite applications, 
remain connected to what matters most without the 
worry of unexpected data overages.  

CUSTOM DESIGN
We work with your business to personalize your satellite 
connection, provide equipment specifications, and select 
an antenna location for optimum services.

To learn more, visit alaskacommunications.com/SatelliteServices, 
email us at tellmemore@acsalaska.com or call 1-855-907-7001.

DISCOVER THE BENEFITS
REMOTE SITE ACCESS
Using the latest IP-based satellite technology, we deliver 
data and internet access across a broad range of 
industries throughout Alaska.

BUSINESS CONTINUITY
Reduce uncertainty with a proactive plan to keep your 
business operational and available in the event of a 
disaster.

PEACE OF MIND
Have peace of mind knowing your connection is actively 
being monitored by a team of experts 24/7, fixing issues 
before you even know they exist.

MAXIMIZE PRODUCTIVITY
Make way for tomorrow’s technology with a reliable 
connection to the most remote sites, keeping your business 
operating at its peak.

EXPLORE THE FEATURES

24/7 MONITORING AND SUPPORT
Receive around-the-clock access to our technical support 
team that actively monitors your connection and begins 
resolving issues remotely before you call. 

RELIABLE CONNECTION
With an IP-based platform engineered to deliver 
high-quality, high throughput broadband connectivity,  
your business will have what it needs to reliably connect, 
collaborate, and operate efficiently.   

TOOLS AND EQUIPMENT
Get what you need to keep your business connected 
including onsite installation, routing functionality, and static 
IP space upon request. 

CONTENTION RATIO
Have a reliable connection with a controlled number of 
users sharing the same bandwidth, with contention ratio 
options ranging from 1:1 to 10:1.  
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SATELLITE SERVICE OPTIONS 
With Satellite Services from Alaska Communications, you’ll gain immediate reach to overcome tough business challenges, 
whether you need Business Internet, DIA, or a remote connection to your MPLS network.


