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SIP TRUNKING SERVICE

RELIABILITY. 
QUALITY.
LEADING EDGE.
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GET THE MOST OUT OF YOUR CURRENT PHONE SYSTEM, BOOST 
PRODUCTIVITY AND GAIN BUSINESS CONTINUITY WITH A RELIABLE 
SERVICE THAT KEEPS YOU AND YOUR CUSTOMERS CONNECTED.

SIP Trunking Service is more than your traditional T-1 PRI 
service. It allows you to use your current business phone 
system without requiring an upgrade or replacement.

With next-generation capabilities, you can experience the 
benefits of advanced features like simultaneous ring and 
unavailable call forwarding, all customizable through an  
easy-to-use web portal. In addition, SIP Trunking Service 
offers nomadic E911, an important feature supporting the 
safety and mobility of your employees.

Unlike other providers, Alaska Communications SIP Trunking 
Service is delivered over a dedicated connection, ensuring 
optimal voice quality and call completion reliability. Now  
small-to-medium businesses can achieve greater mobility  
and business continuity using enterprise-level phone features.

Do you like your current phone 
system but desire more mobility?

Is customer communication critical 
to your business operations?

Ready to experience the benefits of 
next-generation IP capabilities?



Delayed Call Forwarding
Automatically forward incoming calls to 
a different phone number if the call is not 
answered within a specified length of time  
or number of rings.

Selective Call Rejection
Reject incoming calls from any number  
you place on the rejection list.

Unavailable Call Forwarding
In the event that your connection fails, 
incoming calls will be forwarded to a 
designated phone number.

Anonymous Call Rejection
Automatically reject all incoming calls  
from callers who have blocked their  
Caller ID information.

Simultaneous Ring
Have multiple phones ring  
simultaneously when calls are 
received on your phone number.

Webportal Administrator
Easy-to-use web interface  
for administrators. Update E911  
by adding current address, even  
when traveling.
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To learn more visit alaskacommunications.com/SipTrunkingService,  
email us at tellmemore@acsalaska.com or call 1-855-907-7001.

DISCOVER THE BENEFITS

EXPLORE YOUR NEXT-GENERATION IP FEATURES
CUSTOMER 
FAVORITE 
FEATURE 

CUSTOMER 
FAVORITE 
FEATURE 

SELECT YOUR BANDWIDTH
SIP Trunking Service bundles long-distance minutes and is delivered at a lower cost than a traditional T-1 PRI service. It includes 
concurrent calls or channels, business features, in-state and out-of-state long-distance minutes and up to 100 local phone numbers.

SIP Trunking Service Bandwidth 1Mbps 2Mbps 3Mbps

Concurrent Calls (CC) 10 20 30

In-State/Out-of-State  
Long-Distance Minutes (every month) 800 1600 2400

Monthly Charge $160 (5-Year Term) 
$170 (3-Year Term)

$320 (5-Year Term) 
$340 (3-Year Term)

$460 (5-Year Term) 
$500 (3-Year Term)

Contact a Client Account Manager for pricing greater than 3Mbps and for details about the long-distance-per-minute bundle rate.

Business Continuity
With SIP Trunking Service from Alaska Communications, you’ll 
receive highly-redundant service supported by two geo-diverse 
switches that offers built-in business continuity capabilities such  
as unavailable call forwarding.

Cost Savings
You can save up to 50% on your local and long-distance bill  
with minimal or no upfront investment. SIP Trunking offers free 
inter-office calling across multiple sites within your company.

Quality
Unlike other providers, our service is delivered over a dedicated 
Ethernet connection. Meaning you’ll enjoy best-in-class voice 
quality with clear, consistent communication.

Nomadic E911
Maintain the safety of your employees with nomadic E911. 
Accessible through our easy-to-use web portal, nomadic E911 
allows you to enjoy the mobile capabilities of your VoIP phone 
system while ensuring E911 information is kept up-to-date.


