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BUSINESS SIMPLE

BUSINESS SIMPLE PLANS 
Business Simple Basic 

No-frills calling with just the basics. Simple Basic includes a business line 
with unlimited local calling. This is best for a home office or a small 
store-front. 

Business Simple Plus  
Need calling features, like caller ID and call forwarding? Business Simple 
Plus gives you everything in the Basic package, plus most popular calling 
features, voicemail, and an optional discounted long-distance plan. 

Business Simple Premium   
This is the package for those needing the most out of their phone service. 
Business Simple Premium gives you everything in the Plus package, 
plus popular features including: Find Me/Follow Me, OnePlace Online, 
and voicemail to email. Premium also includes voicemail and an optional 
discounted long-distance plan.

*Full features list included on reverse. 

VOICE PLANS FOR SINGLE LOCATION BUSINESSES LOOKING FOR A RELIABLE, 
STRAIGHT-FORWARD PHONE SERVICE
Whether you need a basic line for an alarm or credit card system, or a more advanced phone line with 
premium features and enhanced functionality, choose from these plans to meet your needs.

BUSINESS SIMPLE 



EXPLORE CAPABILITIES AND FEATURES

Service subject to Alaska Communications Acceptable Use Policy and applicable agreements. Speed and 
availability vary by location. Taxes and surcharges apply. Terms and conditions can be found online in the 
Voice Services Catalog. Copyright 2020. Alaska Communications. All rights reserved. [UPDATED:  03/26/2020]

BUSINESS SIMPLE COMPARISON BASIC PLUS PREMIUM

SERVICES*

Business Line     
Unlimited Local Calling     
Voicemail   
In and Out-Of-State Long Distance Calling Plan (optional)   
OnePlace Web

CUSTOMIZE YOUR CALLING

Speed Calling   
Three-Way Calling   
Directory Assistance Blocking   
Toll Denial   
Denied Originating Service

900 Service   
NEVER MISS A CALL

Call Forward   
Call Forward Don’t Answer   
Call Forward Busy Line   
Find Me/Follow Me 

Selective Call Forwarding 

Fixed Call Forwarding

Call Waiting   
20 Message Voicemail Box   
Messaging Waiting Shutter Dial Tone   
Call Forward Don’t Answer   
Call Forward Busy   
KNOW WHO’S CALLING

Caller ID*   
Caller ID on Call Waiting*   
Last Call Return*   
Distinctive Ring

Anonymous Caller Rejection*   
Spontaneous Call Waiting Caller ID*   
Caller ID Block - Per Call     
Caller ID Block - Per Line 

Caller ID Last Call Return

*Some features are not available in all locations.
Need more than one line? Our Business Advanced voice solutions might be right for you. Service includes hunt 
group capability - transferring calls to someone who is available, or trunk services, such as PRI trunks with 
simultaneous voice channels, for scalability. To learn more, visit alaskacommunications.com, email 
tellmemore@acsalaska.com, or call 1-855-907-7001. 
 


