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INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES (N)
CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Cont'd)

E. Responsibility of the Company (Continued)

2 The Company shall not be responsible if changes in any of the facilities,
operations or procedures of the Company render any customer-provided
equipment obsolete or require modification or alteration of such equipment or
otherwise affect its use or performance.

(D)
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INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES (N)
MESSAGE TOLL SERVICE RATE SCHEDULES
Rate Calculations
A Call Duration
Business Customers

After the first 30 seconds of a call, the call duration is rounded up to the nearest
10th of a second except where otherwise specified.

Residential Customers

If the actual total duration of a call includes a fraction of a minute, the call
duration is rounded up to the next whole minute, except where otherwise
specified.

B. Applicable Rate Periods

The rate applicable is that rate which is in effect at the calling station when the
minute begins. That is, if chargeable time begins during the Evening Rate
Period, the Evening rate applies to any minutes occurring during that period. If
the call continues into the Night Rate Period, Night rates apply to any additional
minutes occurring during that period.

C. Total Charges
If the computed charges include a fraction of a cent, the fraction is rounded up

or down to the nearest cent. On a split period call, each period is rounded
separately and then added together.
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INTERSTATE COMMUNICATIONS SERVICE

BASIC RATES (N)

MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

Time of Day Discount Schedules

Day Monday - Friday 8 a.m. -5 p.m.

Evening Monday - Friday 5 p.m. - 11 p.m. Sunday 5 p.m. - 11 p.m.
Night Monday - Friday 11 p.m. - 8 a.m.

Saturday All Day

Sunday 8am.-5p.m.and 11 p.m.-8a.m.
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INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES (N)
MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

Holidays

For the following holidays, the Evening rate period discount is used unless a lower rate
would normally apply:

New Year’s Day Memorial Day* Veterans’ Day
Martin Luther King Day* Independence Day Thanksgiving
Washington’s Birthday Labor Day Christmas

Columbus Day*

* Applies Federally observed day only.
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BASIC RATES (N)
MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

Basic Interstate Rates

DAY EVENING NIGHT
Mileage Initial Additional Initial Additional Initial Additional
Minute Minute Minute Minute Minute Minute

431-925 $0.2700 $0.2700 $0.1750 $0.1750 $0.1450 $0.1450
926-1910 $0.2700 $0.2700 $0.1750 $0.1750 $0.1450 $0.1450
1911-3000  $0.2900 $0.2900 $0.1750 $0.1750 $0.1450 $0.1450
3001-4250  $0.3100 $0.3100 $0.2150 $0.2150 $0.1550 $0.1550
4251-5750  $0.3400 $0.3400 $0.2230 $0.2230 $0.1660 $0.1660

Hawaii $0.2820 $0.2820 $0.1888 $0.1888 $0.1466 $0.1466
Puerto Rico
& USVI $0.5000 $0.5000 $0.3300 $0.3300 $0.2500 $0.2500
CALL TYPE AVAILABILITY
ACS-LD 800 Service Auvailable
Operator Service Available
Directory Assistance Available
International Available
Call International Available

Card Option Available
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INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES (N)

MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

800 Service

A Rates from Lower 48, Hawaii, Puerto Rico/US Virgin Islands and Canada to
Alaska.
Description:

800 Service that allows a single 800 Service telephone number for calls
originating in Alaska, the Lower 48, Hawaii, Puerto Rico/US Virgin Islands and
Canada. The customer may retain the same 800 Service telephone number when
a change is made in call coverage.

B. Lower 48, Hawaii, and Puerto Rico/US Virgin Islands Originated Rates:
DAY EVENING NIGHT
Mileage Per 6 sec. Per 6 sec. Per 6 sec.
431-925 $0.0222 $0.0191 $0.0165
926-1910 $0.0241 $0.0194 $0.0180
1911-3000 $0.0245 $0.0197 $0.0190
3001-4250 $0.0250 $0.0200 $0.0195

4251-5720 $0.0294 $0.0231 $0.0200
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INTERSTATE COMMUNICATIONS SERVICE

BASIC RATES
MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

800 Service (Cont'd)

C. Canada Originated Rates:
DAY EVENING
Calling Area Per minute Per minute
West $0.6600 $0.5600
Central $0.6600 $0.5600
East $0.6600 $0.5600

Canadian Calling Area Exchanges

West 204, 306, 403, and 604
Central 416, 519, 705, 807, and 905
East 418, 506, 514, 613, 709, 819, 902
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(N)

NIGHT

Per minute

$0.4100
$0.4100
$0.4100



ACS LONG DISTANCE, INC.
First Revised Page 8
Effective: February 24, 2004
INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES (N)

MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

800 Service (Cont'd)

D. Non-Recurring and Monthly Charges:
Call Coverage Installation Changes Monthly
Lower 49 Only $20.00 $0.00 $10.00(R)
Alaska and Lower $20.00 $0.00 $10.00(R)
49
Canada Only $20.00 $0.00 $10.00(R)
Alaska and Canada $20.00 $0.00 $10.00(R)
Lower 49 and $20.00 $0.00 $10.00(R)
Canada
Alaska, Lower 49 & $20.00 $0.00 $10.00(R)
Canada

800 Numbers switched from other carriers will not be charged the installation or change charges.
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BASIC RATES (N)
MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)
800 Service (Cont'd)
E. Customer Call Coverage:
Customers may subscribe to the basic service which includes calls originating at
all the area codes/exchanges or to select area codes/exchanges. Calls from

points outside the selected service areas will be blocked.

Installation Changes in Calling Monthly

Areas Recurring
Initial setup or change in $0.00 $20.00 N/A
calling area
3.1.6  Interstate Operator Rates
DAY EVENING NIGHT
Mileage Injtial Add_itional Injtial Add_itional Injtial Add_itional
Minute Minute Minute Minute Minute Minute

431-925 $0.3100 $0.3100 $0.2200 $0.2200 $0.1850 $0.1850
926-1910 $0.3100 $0.3100 $0.2390 $0.2390 $0.1950 $0.1950
1911-3000  $0.3190 $0.3190 $0.2490 $0.2490 $0.2050 $0.2050
3001-4250  $0.3300 $0.3300 $0.2490 $0.2490 $0.2050 $0.2050
4251-5750 $0.3550 $0.3550 $0.2540 $0.2540 $0.2150 $0.2150
Hawaii $0.2820 $0.2820 $0.1888 $0.1888 $0.1466 $0.1466

Puerto Rico
& USVI $0.5200 $0.5200 $0.3450 $0.3450 $0.2700 $0.2700
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INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES (N)
MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

Directory Assistance Charge

A Directory Assistance charge will be applied to all calls made from any ACS
origination point to Directory Assistance. Up to two requests may be made on
each call to Directory Assistance.

Charge per Call: $1.25

Interstate Calling Card Rates - Alaska Originated

Rates for calls between Alaska and the Lower 48 states, Hawaii, Puerto Rico,
and the US Virgin Islands.

DAY EVENING NIGHT

Mileage In_itial Add_itional In_itial Add_itional In_itial Add_itional

Minute Minute Minute Minute Minute Minute
431-925 $0.3300 $0.3300 $0.2300 $0.2300 $0.1920 $0.1920
926-1910 $0.3400 $0.3400 $0.2500 $0.2500 $0.2020 $0.2020
1911-3000  $0.3400 $0.3400 $0.2600 $0.2600 $0.2120 $0.2120
3001-4250  $0.3450 $0.3450 $0.2700 $0.2700 $0.2120 $0.2120
4251-5750  $0.3650 $0.3650 $0.2700 $0.2700 $0.2200 $0.2200
Hawaii $0.2820 $0.2820 $0.1888 $0.1888 $0.1466 $0.1466

Puerto Rico
& USVI $0.5200 $0.5200 $0.3450 $0.3450 $0.2700 $0.2700
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INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES
MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

Operator-Assisted Service Charges

Customer Dialed Calling Card, Station $0.90

Operator, Station Coin $0.90
Operator, Station $2.00
Operator, Person-to-Person $4.00

Discounts do not apply to service charges.

Operator-Assisted Service Charges

A Late Fees
The finance charge is 0.875% per month of the unpaid amount carried forward.
B. Returned Check Charges

Returned Check Charge $30.00 0)
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INTERSTATE COMMUNICATIONS SERVICE
BASIC RATES (N)
MESSAGE TOLL SERVICE RATE SCHEDULES (Cont'd)

Prepaid Calling Cards

A. General

Prepaid calling cards are used for the provision of MTS services for customers
who prefer to prepay their long distance charges. The prepaid calling card is
printed with an account and an 800 / 888 access number for reaching the service
platform. A Personal Identification Number (PIN) is also issued to the customer
and is required to be entered at the time of access to the service platform to
provide system and account security.

Customers who have received a prepaid calling card from ACS-LD dial the 800
/ 888 access number and receive voice recorded prompts which guide them
through the entry of their account number and PIN. Once these numbers have
been successfully entered and validated by the service platform, the customer
will hear a second dial tone, after which the telephone number he/she wishes to
reach is dialed. The call is then completed by the service platform.

The account balance remaining on each account is also reported to the caller at
the time he/she accesses the platform. The account balance is the amount of
prepayment as determined by the customer at the time he/she purchased the
card, less any toll charges since the time the original amount was purchased.
For example, a customer may purchase a 60 minute calling card, with a per-
minute cost of $0.30, or $18.00 total cost. If ten minutes have been used by the
customer since the original purchase, the remaining account balance is $15.00.
This amount is reported to the customer by a recorded voice.

Calls are hilled in whole minute increments, with one minute being the initial
period.
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Prepaid Calling Cards (Cont'd)

B. Rates

Following are the rates for prepaid calling card service per minute. The
customer may “recharge” his/her account by purchasing additional minutes
through the ACS-LD prepaid calling card service center. Payment may be made
by credit card, or in response to a direct invoice to the Customer from the
Company. These rates are used in lieu of the Dial Station Rates. The rates
apply to all times of day and days of the week, including holidays.

DAY EVENING NIGHT
Mileage Initial Additional Initial Additional Initial Additional
Minute Minute Minute Minute Minute Minute
431-925 $0.3300 $0.3300 $0.3000 $0.3000  $0.3000 $0.3000
926-1910 $0.3400 $0.3400 $0.3000 $0.3000  $0.3000 $0.3000

1911-3000 $0.3400 $0.3400 $0.3000 $0.3000 $0.3000 $0.3000
3001-4250 $0.3450 $0.3450 $0.3000 $0.3000 $0.3000 $0.3000
4251-5750 $0.3650 $0.3650 $0.3000 $0.3000 $0.3000 $0.3000

Hawaii $0.2820 $0.2820 $0.3000 $0.3000 $0.3000 $0.3000

Puerto Rico

& USVI $0.5200 $0.5200 $0.3000 $0.3000 $0.3000 $0.3000
C. Advance Payments

Prepaid calling card service is strictly offered on a prepaid basis. Typically,
cards are issued to customers with an initial increment of call minutes credited
on the account, according to the amount of prepayment. Additional minutes
may be purchased by the customer, also on a prepaid basis.



