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ACS-LD EQUAL ACCESS SERVICE AREAS

Anchorage Lemon Creek
Big Lake Ninilchik
Chugiak North Pole
Deadhorse/Prudhoe Bay Palmer
Delta Junction Soldotna
Douglas Seldovia
Eagle River Seward
Fairbanks Sitka

Ft. Wainwright Sterling
Homer Talkeetna
Juneau Wasilla
Kenai Willow

North Kenai

Ketchikan
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EXPLANATION OF SYMBOLS

© Denotes a changed condition or regulation

D) Denotes a discontinued rate, regulation,
or condition

) Denotes an increase

({») Denotes that the location of material
has changed

()) Denotes that a new rate, regulation,
condition or sheet

(©)) Denotes reissued material
R) Denotes a reduction
m Denotes a change in text for clarification
1. APPLICATION OF TARIFF
1.1 This tariff applies to intrastate interexchange

telecommunications services between points within Alaska
which are furnished by ACS Long Distance, LLC (ACS-LD).

1.2 This tariff is maintained at the location listed below.
ACS Long Distance, LLC

600 Telephone Avenue
Anchorage, AK 99503
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2. RATE MILEAGES

2.1 REGULATIONS

2.1.1  APPLICATION OF RATE MILEAGES

For some services, rates vary based on the distance between the
originating and terminating channel terminations involved in
completing the transmission path. Charges for these services will
depend on calculated rate mileage between rate centers.

2.1.2 RATE MILEAGE MEASUREMENTS

Rate mileages are generally equivalent to airline miles between two
points, called rate centers. Each rate center has both a vertical
(V) and a horizontal (H) coordinate which are defined based on the
geographic latitude and longitude of the rate center. A list of V&H
coordinates used by the Company is shown at section 2.2. The distance
between any two rate centers is the rate mileage computed as explained
in 2.1.3.
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2. RATE MILEAGES (Continued)

2.1 REGULATIONS (Continued)

2.1.3 DETERMINATION OF RATE MILEAGE

The rate mileage between two rate centers is computed using the
formula:

A% + B2 = 10*C?
Where A is the difference between vertical (*V’’) coordinates
of the two rate centers, B is the difference between the
horizontal (“H”) coordinates, and C is the rate mileage
between rate centers.
The formula used to determine rate mileage is

Rate Mileage = Square root of ((Vi-V2)2+(H:i-Hz)? )/10

Where V: and V. are the vertical coordinates and H; and H, are the
horizontal coordinates of rate centers 1 and 2 respectively.
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2. RATE MILEAGES (Continued)

2.2 DIRECTORY OF STATIONS

The directory of stations contains the following:

Listing of Points - Listings of points in Alaska are arranged
alphabetically.

Abbreviations - A list of abbreviations and their meanings is
listed below.

AFB - Air Force Base
AFS - Ailr Force Station
tsa - Tariff same as
USCG - U.S. Coast Guard

V&H Coordinates - A list of V&H Coordinates for use in
determining mileage between service points.
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

ADAK 0736 6413 AMBLER 3338 3510
ADAK AFS 0736 6413 ANAKTUVIK PASS 3528 2984
AKHI0K 1098 3343 Anchor Point tsa

Homer
AKTACHAK 2027 4052

ANCHORAGE 2018 2828
AKTAK 2054 4029

Anderson tsa Clear
AKOLMUIT 2070 4167

Andreafsky tsa
AKULIK 3825 3891 Saint Mary’s
AKUTAN 0722 4873 ANGOON 1424 1035
Aleknagik tsa ANTAK 2169 3832
Dillingham

ANNETTE 1012 0541
Alitak tsa
Akhiok
ALLAKAKET 3188 3071

Alyeska tsa Girdwood

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated

April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs



RCA NO. 476 Original Sheet No. 10

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

ANVIK 2411 3861 Aurora Lodge tsa

Salchaket
ANVIL MOUNTAIN 2920 4269

Baldwin tsa
Arctic Circle Hot Buckland
Spgs. tsa Central

BARROW 4241 3319
ARCTIC VILLAGE 3539 2478

BARROW AFS 4241 3319
ATIGUN 3530 2792

BARTER ISLAND 3986 2368
ATIGUN CAMP 3534 2796

Bartlett Cove tsa
ATKA 0668 6071 Gustavus
ATKASUK 4068 3382 Bay View tsas

Craig
Attu tsa Shemya

BEAVER 3143 2613
ATTU 1566 7505

BEAVER CREEK 2470 2034
Auke Bay tsa
Juneau
AURORA REPEATER 2295 2346
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS
v H v H

ANVIK 2411 3861 Aurora Lodge tsa

Salchaket
ANVIL MOUNTAIN 2920 4269

Baldwin same as
Arctic Circle Hot Buckland
Spgs. tsa Central

BARROW 4241 3319
ARCTIC VILLAGE 3539 2478

BARROW AFS 4241 3319
ATIGUN 3530 2792

BARTER ISLAND 3986 2368
ATIGUN CAMP 3534 2796

Bartlett Cove tsa
ATKA 0668 6071 Gustavus
ATKASUK 4068 3382 Bay View tsa

Craig
Attu tsa Shemya

BEAVER 3143 2613
ATTU 1566 7505

BEAVER CREEK 2470 2034
Auke Bay tsa
Juneau
AURORA REPEATER 2295 2346
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

Becharof tsa Birch Creek Village
Egigik tsa Fort Yukon
BELKOFSKI 0821 4358 BIRD CREEK 1958 2782
BENCH REPEATER 3063 2824 BLACK RAPIDS 2526 2436
BETHEL 2038 4105 Border City tsa Tok
BETTLES 3255 2975 BOSWELL BAY WACS 1852 2425
BIG LAKE 2088 2828 Brevig Mission tsa

Nome
BIG MOUNTAIN 1640 3425

Broad Pass tsa
Biorka tsa Sitka Talkeetna
BIORKA 1259 1111 BUCK 2715 2501

BUCKLAND 3142 3825
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

CAMPION AFS 2784 3469 CENTRAL 2985 2373
CANTWELL 2491 2738 CHALKYITSIK 3230 2298
CAPE LISBURNE AFS 3849 4103 CHANDALAR 3514 2807
Cape Newenham same Chatnika tsa
as Newenham AFS Fairbanks
CAPE POLE 1122 0860 CHEFORNAK 1969 4374
Cape Romanzof AFS
tsa Romanzof AFS CHEVAK 2281 4451

Chikaloon tsa Palmer
CAPE SPENCER 1518 1304

CHIGNIK 1007 3868
CAPE YAKATAGA 1816 2022

CHIGNIK LAGOON 1015 3892
Caswell tsa
Anchorage Chistochina tsa

Glennallen
CATHEDERAL BLUFFS 2518 2234

CHITNA 2106 2261
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H

CHUATHBALUK 2162 3801 COLD BAY AFS
Chugiak tsa Eagle COLDFOOT
River

COLDFOOT CAMP
CIRCLE 3047 2310

COOPER LANDING
Clam Gulch tsa

Ninilchik Copper Center tsa
Glennllen

Clarks Point tsa

Dillingham CORDOVA

CLEAR 2689 2755 CORDOVA - MILE 13

CLEARY SUMMIT 2857 2606 COSTA HILL

Clover Pass tsa COUNCIL

Ketchikan
CRAIG

Cohoe tsa Kenai
CROOKED CREEK
COLD BAY 0873 4442

Curry tsa Talkeetna

<

0873

3339

3334

1856

1883

1875

3741

2954

1040

2211

|

4442

2863

2856

2823

2384

2354

2758

4098

0754

3674
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

Daly tsa Dillingham DUNCAN CANAL 1308 0830
DEADHORSE 3978 2727 Dutch Harbor tsa

Unalaska
DEERING 3189 3981

EAGLE RIVER 2033 2806
DELTA JUNCTION 2645 2433

EAGLE RIVER ES 2033 2783
Diamond Ridge tsa
Homer EAGLE VILLAGE 2581 2016
DIAMOND RIDGE 1681 3021 Eek tsa Bethel
DILLINGHAM 1596 3805 Egegik tsa King

Salmon
DIOMEDE 3259 4515

EIELSON AFB 2771 2569
DONNELLY DOME 2589 2442

EIELSON AFB BLDG 2775 2569

1183
DOT LAKE 2576 2266

EIELSON AFB RTB 512 2795 2549

Douglas tsa Juneau
Eklutna tsa Palmer
DRIFTWOOD BAY 0725 5024
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H
Ekuk tsa Dillingham FAIRBANKS 2810 2628
EKWOK 1656 3676 Fairbanks Creek tsa
Fairbanks
ElIfin Cove tsa
Gustavus FALSE PASS 0805 4540
ELIM 2868 3982 FAREWELL 2316 3233
ELMENDORF AFB 2021 2821 Ferry tsa Healy
EMMONAK 2521 4281 Fish Creek tsa
Fairbanks
English Bay tsa
Homer FORT GREELY 2633 2433
Eska tsa Palmer FORT RICHARDSON 2025 2804
Ester tsa Fairbanks FORT WAINWRIGHT 2810 2618
Eureka Lodge tsa FORT YUKON 3199 2427
Glennallen
FORT YUKON AFS 3199 2427

EXCURSION [INLET 1595 1180
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

Fortuna Ledge tsa GILMORE CREEK ES 2840 2612
Marshall

GIRDWOOD 1955 2753
Forty Mile tsa Tok

Glacier Bay tsa
Fox tsa Fairbanks Gustavus
Gakona tsa GLENNALLEN 2226 2384
Glennallen

Gold Creek tsa
GALBRAITH 3607 2815 Talkeetna
GALBRAITH CAMP 3597 2799 GOLOVIN 2848 3964
GALENA 2822 3485 GOODFELLOW CAMP 1866 2312
GALENA AFS 2822 3485 GOODNEWS BAY 1675 4140
GAMBELL 2932 4900 Graehl tsa Fairbanks
George Lake tsa GRAYLING 2462 3839

Delta Junction
Gulkana tsa
GERSTLE RIVER 2597 2360 Glennallen
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ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

GUSTAVUS 1589 1209 HOONAH 1534 1164
HAINES 1764 1219 HOOPER BAY 2295 4502
HAPPY VALLEY 3749 2751 HOPE 1950 2803
HARDING LAKE 2718 2554 Houston tsa Big Lake
HEALY 2588 2743 HUGHES 3083 3219
Healy Fork tsa Hunter tsa Seward
Healy

Hurricane Gulch tsa
HIGH MOUNTAIN 0967 0404 Anchorage
CROSSING

HUSLIA 3023 3416
Hog River tsa
Hogatza HYDABURG 0994 0698
HOLY CROSS 2306 3833 IGIUGIG 1632 3500
HOMER 1675 3013 Iguigik tsa

Igiugig
Honolulu tsa
Talkeetna IL1AMNA 1718 3373
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H \% H

Indian-Bird tsa Kalska tsa Aniak
Bird Creek

KALTAG 2751 3664
INDIAN MOUNTAIN AFS 3084 3167

KARLUK (Village) 1236 3368
1VANOFF BAY 0942 4013

KASAAN 1078 0667
JOHNSTONE POINT 1864 2474

Kasigluk tsa Bethel
JUNEAU 1598 1058

Kasilof tsa Kenai
JUNEAU MILE 11 1607 1084

KENAI 1874 2976
KAARUK 3424 2826

KETCHIKAN 1065 0569
Kachemak tsa Homer

KEYSTONE 1996 2399
KAKE 1331 0933

KIANA 3345 3730
Kakhonak same as
Kokhanok KIMBALL PASS 2099 2324
KAKTOVIK 3986 2366 KING COVE 0822 4396

KALAKAKET CREEK AFS 2751 3485

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated

April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs



RCA NO. 476 Original Sheet No. 20

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)

v H v H
King Island tsa Kokhanok Bay tsa
Ukivok Iliamna
KING SALMON 1506 3601 KOLIGANEK 1735 3645
KING SALMON AFS 1506 3601 KONGIGANAK 1884 4247
KIPNUK 1905 4372 KOTLIK 2555 4174
KIVALINA 3575 4036 KOTZEBUE 3355 3915
KLAWOCK 1058 0752 KOTZEBUE AFS 3355 3915
Klukwan tsa Haines KOYUK 2917 3868
Knik tsa Wasilla KOYUKUK 2858 3554
KNOB RIDGE 2573 2266 KWETHLUK 2035 4054
Knutson Cove tsa KWIGILLINGOK 1869 4277
Ketchikan 1065 0569

LaBouchere Bay tsa

Kobe tsa Rex Kake
KOBUK
KODIAK 1271 3123
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

Lake Minchumina L1VENGOOD 2971 2704
tsa Minchumina

Lower Kalskag tsa
LARSEN BAY 1226 3312 Aniak
LENA POINT 1607 1101 MANLEY HOT SPRINGS 2842 2900
Lena Point tsa Manokotak tsa
Juneau Dillingham
LEVEL ISLAND 1251 0803 MARGARET HILL 3500 2825
Levelock tsa King MARSHALL 2278 4080
Salmon

McCALLUM 2471 2413
Lignite tsa
Anchorage McGRATH 2419 3399
LIME VILLAGE 2069 3410 McKinley Park tsa

Healy
Lisburne tsa
Cape Lisburne AFS Meakerville tsa

Cordova
Little Diomede tsa
Diomede MEKORYUK 2057 4574
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

Mendeltna Lodge tsa Mt. Edgecumbe tsa
Glennallen Sitka
Mentasta (Lake) tsa MOUNTAIN VILLAGE 2357 4235
Tok

MUD BAY 1320 1139
MESHIK 1145 3884

Mud Bay tsa
Metlakatla tsa Ward Cove
Annette

MUKLUK DRILLING 4083 2908
MEYERS CHUCK 1125 0662 ISLAND
MINCHUMINA 2601 3063 MURPHY DOME AFS 2811 2688
MINTO 2876 2780 Naknek tsa King

Salmon
Montana (Creek) tsa
Talkeetna NAPAKTAK 2021 4115
MOOSE PASS 1855 2773 Napaskiak tsa Bethel
MOSES POINT 2881 3959 Naptowne tsa

Soldotna
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H \% H
NEKLASSON LAKE AFS 2104 2764 Nikishka tsa North
Kenai
Nelson Island tsa
Tanunak Nikolaevsk tsa Homer
NELSON LAGOON 0997 4219 Nikolai tsa McGrath
NENANA 2736 2757 NIKOLSKI 0580 5335
NEW STUYAHOK 1676 3654 NINILCHIK 1762 3024
NEWENHAMN AFS 1585 4209 NOATAK 3513 3916
Newhalen tsa NOME 2907 4276
Iliamna
Nondalton tsa
NEWTOK 2132 4384 Anchorage
NICHILIK 4020 2913 NOORVIK 3325 3785
NIGHTMUTE 2038 4417 NORTH KENAI 1908 2988
NIKISHKA 1907 2987 NORTH POLE 2789 2586
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

North Slope tsa Paxson tsa
Deadhorse Glennallen
NORTHWAY 2461 2030 PEDRO BAY 1716 3295
NORTON SOUND 2710 4203 PEDRO DOME AFS 2853 2611
NUIQSUT 3982 2915 PELICAN 1478 1249
NULATO 2829 3595 Peninsula Point tsa

Ketchikan
NUNAPITCHIK 2074 4159

Pennock Island tsa
OLD HARBOR 1148 3235 Ketchikan
Oscarville tsa PERRYVILLE 0938 3971
Bethel

PETERSBURG 1327 0809
OUZINKE 1300 3133

PILOT POINT 1270 3734
PALMER 2096 2751

PILOT STATION 2292 4160
PAXSON 2413 2391

Pitkas Point tsa
St. Mary’s
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

PLAT INUM 1657 4169 PORT CLARENCE 3099 4367
Pleasant Camp tsa PORT GRAHAM 1609 3046
Haines

PORT HEIDEN 1147 3884
POINT BAKER 1210 0860

Port Higgins tsa
Point Barrow tsa Ketchikan
Barrow

PORT LIONS 1290 3177
Point Higgins tsa
Port Higgins PORT MOLLER 0977 4134
POINT HOPE VILLAGE 3752 4184 PORT PROTECTION 1203 0857
POINT LAY 3978 3822 Port Wakefield tsa

Port Lions
POINT LAY DEW 3980 3817

Portage tsa Girdwood
Point Lay tsa
Barrow PORTAGE 1928 2727

PORT ALEXANDER 1156 0976 Portage Creek tsa
Dillingham
PORT ALSWORTH 1809 3311
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

PROSPECT CAMP 3234 2904 PUMP STATION #10 2511 2428
Prudhoe Bay tsa PUMP STATION #11 2221 2379
Deadhorse

PUMP STATION #12 2090 2334
PTARMIGAN 2028 2380
PUMP STATION #1 3991 2739 Put River tsa

Deadhorse
PUMP STATION #2 3816 2730

QUARTZ HILL 1124 0427
PUMP STATION #3 3682 2749

QUINHAGAK 1817 4150
PUMP STATION #4 3590 2790

RAMPART 2951 2857
PUMP STATION #5 3238 2899

RATZ MOUNTAIN 1126 0717
PUMP STATION #6 3028 2818

RED DEVIL 2182 3598
PUMP STATION #7 2911 2684

Ridgeway tsa Kenai
PUMP STATION #8 2749 2543

Riverside tsa
PUMP STATION #9 2621 2435 Fairbanks
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

ROMANZOF AFS 2346 4473 Saxman tsa Ketchikan
RUBY 2807 3353 SCAMMON BAY 2348 4433
RUSSIAN MISSION 2243 4006 Scottie Creek tsa

Northway
SAINT GEORGE 1369 5176

Scow Bay tsa
SAINT MARY?S AIRPORT 2341 4194 Petersburg
SAINT MARY’S 2336 4181 SELAWIK 3259 3706
SAINT MICHAEL 2620 4009 SELDOVIA 1628 3033
SAINT PAUL 1505 5224 Service City tsa

Deadhorse
SAND POINT 0842 4156

SEWARD 1775 2781
Sarichef tsa
Cape Sarichef AFS SHAGELUK 2401 3794
SAVOONGA 2875 4790 SHAKTOOLIK 2793 3894
SAWMILL 2146 2668 Shaw Creek tsa

Delta Junction
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

SHEEP CREEK CAMP 2005 2400 SKAGWAY 1818 1219
Sheep Creek Mine Slana tsa Tok
tsa Fairbanks

Slaterville tsa
SHEEP MOUNTAIN 2144 2600 Fairbanks
SHELDON POINT 2477 4325 SLEETMUTE 2163 3583
SHEMYA AFS 1480 7414 SLOPE 3659 2767
SHISMAREF 3293 4241 SMUGGLER COVE 1011 0540
SHUNGNAK 3289 3452 SOLDOTNA 1866 2958
Silver Fox South Naknek tsa
Roadhouse tsa King Salmon
Fairbanks

SPARREVOHN AFS 2017 3434
Sinona tsa
Glennallen Spenard tsa

Anchorage
SISTERS ISLAND 1549 1147

Squaw Harbor tsa
SITKA 1306 1101 Sand Point
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

STEBBINS 2633 4031 TALKEETNA 2259 2850
Sterling tsa TANANA 2883 3035
Soldotna

TANUNAK 2080 4465
STEVENS VILLAGE 3062 2761

TATALINA AFS 2418 3439
STONY RIVER 2174 3521

TATITLEK 1950 2488
STUCK 2158 2350

Tazlina tsa
Summit Lake Lodge Glennallen
tsa Glennallen

TELIDA 2496 3162
Sunshine tsa
Talkeetna TELLER 3091 4321
Suntrana tsa Healy Teller Mission tsa

Brevig Mission
Sutton tsa Palmer

TENAKEE 1466 1123
TAHNETA PASS 2155 2565

TERN LAKE 1865 2791

Takotna tsa McGrath
Tetlin tsa Tok
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2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

Tetlin Junctions TONSINA 2097 2343
tsa Forty Mile

TOOLIK CAMP 3637 2808
Thane tsa Juneau

Trapper Creek tsa
THETHIS ISLAND 4055 2855 Talkeetna
THRONE BAY 1105 0691 TSINA 2026 2373
Tigara same as TUKLUNG MT. 1579 3912
Point Hope

Tuluksak tsa Bethel
TIN CITY AFS 3197 4440

TUNTUTULTAK 1960 4205
TOGIAK 1639 4007

Tununak tsa
TOK 2517 2155 Tanunak
Tokotna tsa TWIN HILLS 1641 3996
Takotna

TYONEK 1984 2962
TOKSOOK BAY 2047 4467

UMIAT 3719 2998
TOLSONA 2220 2449

UNALAKLEET 2683 3848

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated
April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs



RCA NO. 476 Original Sheet No. 31

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

2. RATE MILEAGES (Continued)
2.2 DIRECTORY OF STATIONS (Continued)
v H v H

UNALASKA 0693 4984 \West Petersburgh tsa

Petersburg
Usibelli tsa Healy

WHITE MOUNTAIN 2904 4084
VALDEZ 2007 2454

WHITTIER 1918 2704
VALDEZ PIPELINE 1996 2459
TERMINAL WILLOW 2131 2847
VENETIE 3290 2536 Windy tsa Fairbanks
Wacker tsa WINDY POINT 1953 2795
Ward Cove

WOLF 1610 3224
WAINWRIGHT 4130 3568

WRANGELL 1274 0722
WAINWRIGHT DEW 4122 3557

YAKUTAT 1743 1706
WALES 3208 4451

Yukon-Alaska Border
Ward Cove tsa Customs tsa Northway
Ketchikan
WASILLA 2095 2782
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ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

3. GENERAL PROVISIONS

3.1 PAYMENT ARRANGEMENTS

3.1.1 ESTABLISHMENT OF CREDIT

Each applicant for service may be required to establish credit before
service is provided. When the applicant’s credit is satisfactory to
the Company, no deposit will be required. If an applicant’s credit
is not satisfactory, an advance payment or deposit will be required.

The Company is not obligated to furnish telephone service to an
individual or firm that has an outstanding delinquent balance for
telephone service (residential or business) previously rendered at
the same or different address, unless arrangements have been made to
liquidate such indebtedness to the Company.

(A) Establishment of Credit - New Applicants

(@D Applicants for service who have had no previous account
with the Company may establish credit by supplying
credit references acceptable to the Company. The
Company might not require a deposit when the supplied
credit references are acceptable.

Applicants who are unable to furnish acceptable credit
) references may be required to make advance payments or
place a deposit with the Company.
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3. GENERAL PROVISIONS (Continued)

3.1 PAYMENT ARRANGEMENTS (Continued)

3.1.1 ESTABLISHMENT OF CREDIT (Continued)

(B) Re-Establishment of Credit

(@D) A customer who fails to pay a bill for service may be
required to bring the account current and re-establish
credit by making a deposit.

The Company may require an existing customer to make
a deposit or increase a deposit if increased usage
warrants such action or if the customer’s payment
record is unsatisfactory.

The fact that a deposit has been made shall in no way
relieve the applicant or customer from complying with
the Company’s requirements as to the prompt payment of
bills on presentation nor constitute a waiver or
modification of the regular practices of the Company
providing for the discontinuance of service for non-
payment of any sums due the Company for service
rendered.

The Company may discontinue service to any customer
failing to pay bills without regard to the fact that
such customer has made a deposit with the Company to
secure payment of such bills or has furnished the
Company with the guarantee in writing of such bills.
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3. GENERAL PROVISIONS (Continued)

3.1 PAYMENT ARRANGEMENTS (Continued)

3.1.2 DEPOSITS

The Company may, in order to safeguard its interests, require an
applicant or customer to make deposit to be held by the Company as
a guarantee of the payment of charges. Such deposits will be the
equivalent of up to two months estimated charges for the service
provided. At such time as the service is terminated, the amount of
the deposit is credited to the customer’s account and any credit
balance which may remain is refunded within sixty (60) days after
discontinuance. At the option of the Company such a deposit may be
refunded or credited to the customer at any time prior to the
termination of service. In no event will the Company retain a
customer’s deposit longer than two years, providing that in the
interim the Company has not been forced to disconnect that customer’s
service for reasons of delinquency in payment of charges, and that
the customer has not been delinquent in payment more than one in any
12 consecutive months. On deposits in excess of $100 the Company
will pay interest at the time the deposit is refunded. Deposits
will be placed in an interest bearing account, and the Company will
pay the rate of interest earned in the account.

3.1.3 RENDITION OF BILLS

A) Regular monthly statements will be issued to long distance
customers. Regular monthly charges are due within twenty
(20) days of the invoice date, but for the purpose of late
fees, Invoices are not delinquent until the second billing
cycle. A bill with a past due balance will be granted an
additional twenty (20) days after the invoice date of the
second billing cycle in order for customers to pay their
bills before disconnection for non-payment of service.

Invoice date is the date the bill is produced by ACS-LD.
Invoices are available within five (6) working days of the
invoice date.
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3. GENERAL PROVISIONS (Continued)

3.1 PAYMENT ARRANGEMENTS (Continued)

3.1.3 RENDITION OF BILLS (Continued)

(B) Monthly recurring charges and non-recurring charges are
billed to the customer monthly in arrears. When, in its
opinion, the Company feels that excessive or unusual use of
long distance service is occurring, it may demand immediate
payment for such service and/or require the customer to
increase existing deposits, post a surety bond, or terminate
the service.

© The bill will be considered as rendered when addressed to
the addressees to whom service is or was last being rendered,
or to another mailing address as specified by the customer.

Customers can elect to receive a paperless bill.

In those iInstances where billing and collections services

(()) are provided to the ACS-LD by a local exchange carrier (LEC)
pursuant to contract, the individual LEC’s billing and
collections rules, terms and conditions, as prescribed in
the LEC’s currently effective tariff, shall govern the toll
billing services rendered on behalf of the ACS-LD.

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated

April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs

RCA NO. 476 Original Sheet No. 36 |




Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

3. GENERAL PROVISIONS (Continued)

3.1 PAYMENT ARRANGEMENTS (Continued)

3.1.4 PAYMENT FOR SERVICE

A) The customer is responsible for payment of all charges for
services furnished, including charges for services
originated, or charges accepted, at the customer’s station,
local, state and federal taxes. This includes payment for
Message Telecommunications Service (MTS) calls or services:

. Originated at the customer’s number(s),

e Accepted at the customer’s number(s) (e.g., collect
calls),

. Legitimately billed to the customer’s number via
third number billing, use of a calling card, or
the use of a Company assigned special billing
number, or,

. Incurred at the specific request of the customer.

(¢G)) Payment of bills for telephone service shall be made by mail
or to a duly authorized collector of the Company. All
charges are payable in lawful money of the United States
only.

© From September 15, 2008 through November 30, 2008 the
Convenience Fee referenced in Paragraph (D) below shall not

apply.

D) A Convenience Fee of $0.00 applies when the customer’s
transaction with a customer service representative involves
making a payment on one account. When the customer’s
transaction involves payment for long distance service and
for the same customer’s account with an ACS affiliated
company, the fee shall apply only once for the transaction.
IT the customer is making payment on behalf of another
customer, an additional $0.00 fee applies.

Any deposit for re-establishment of service is payable
before service is restored.
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3. GENERAL PROVISIONS (Continued)

3.1 PAYMENT ARRANGEMENTS (Continued)

3.1.5 DISPUTED BILLS

In the event of a dispute involving a customer’s bill, the
customer’s service shall not be disconnected for non-payment of
the portion of the bill under dispute pending an investigation by
the Company. IT the Company determines, Tfollowing such an
investigation, that service has been provided the customer
pursuant to Company tariff, and the Company has provided the
customer with available substantiating information and the dispute
remains unresolved, the Company may then disconnect the service.
IT the dispute is not resolved to the customer’s satisfaction, the
Company will notify the customer that a complaint may be filed
with the Regulatory Commission of Alaska under 3 AAC 48.120 or 3
AAC 48.130 and will provide the customer with the telephone number
and address of the Commission. Upon the Commission’s request,
telephone service will not be suspended or disconnected because of
an amount involved in a complaint which is before the Commission.

3.1.6 DECLINED PAYMENTS

When a customer’s payment is returned and/or declined, a charge
will be assessed on the customer.

Declined Payment Charge $30.00
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3.

3.1

3.1.7

3.1.8

3.2

3.2.1

GENERAL PROVISIONS (Continued)

PAYMENT ARRANGEMENT (Continued)

FINANCE CHARGE

A finance charge will be applied to all unpaid amounts carried forward
to the second consecutive month’s statement.

DELINQUENT ACCOUNTS

IT a delinquent account is referred to any agency for collection,
the amount payable by the customer will include fees of any collection
agency, which will be based on a percentage of 25% of the debt,
pursuant to that referral.

DENIAL AND RESTORATION OF SERVICE

DENIAL OF SERVICE

A Right to Deny Service

The right to deny service for cause, as contained in this
tariff, may be exercised whenever and as often as the cause
occurs. Neither delay nor omission on the part of the Company
in enforcing this rule at any time will constitute waiver of
the Company’s right to enforce this rule at another time as
long as legitimate cause exists to deny service.

Temporary Disconnect

B. Service which has been denied In accordance with the above rules
and regulations will be classified by the company as a temporary
disconnect.

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated
April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs



RCA NO. 476 Original Sheet No. 39

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

3. GENERAL PROVISIONS (Continued)

3.2 DENIAL AND RESTORATION OF SERVICE (Continued)

3.2.2 TERMINATION OF SERVICE FOR CAUSE

A) Non-payment - Denial and Restoral of Service

Past due account are accounts owing any sum to the Company
as of twenty (20) days after invoice date. Written
notices will be sent on delinquent accounts calling the
matter to the attention of the customer with the second
bill invoice cycle. |If payment is not received within
twenty (20) days of second invoice cycle, the Company may
temporarily disconnect service without further notice.

A customer’s failure to receive a bill that has been
properly addressed does not prevent the bill from becoming
past due or delinquent, or excuse the customer’s
responsibility for payment.

A Non-Sufficient Funds check is considered evidence of
nonpayment.

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated
April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs



RCA NO. 476 Original Sheet No. 40

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

3. GENERAL PROVISIONS (Continued)

3.2 DENIAL AND RESTORATION OF SERVICE (Continued)

3.2.2 TERMINATION OF SERVICE FOR CAUSE (Continued)

A) Non-Payment - Denial and Restoral of Service (Continued)
The cutoff dates are illustrated as follows:
DATE PROCESS
11/1/11 Invoice Date
Current month bill and any previous month (10/01/11) past
due balance notice is given. Late fee is assessed on the
past due balance.

11/21/11 Due Date — Twenty (20) days after Ffirst invoice date.

Current Month (11/1/11) bill due date and previous month
(10/1/11) delinquent bill due date.

11/21/11 Customer temporarily disconnected for delinquent amounts
from invoice date 10/1/11.
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3. GENERAL PROVISIONS (Continued)

3.2 DENIAL AND RESTORATION OF SERVICE (Continued)

3.2.2 TERMINATION OF SERVICE FOR CAUSE (Continued)

(B) Abuse or Fraudulent Use

e The use of service or facilities of the Company to transmit
a message or to locate a person or otherwise to give or
obtain information, without payment of the charge
applicable for service (i.e. accessing a Uline by
unauthorized use of a Butt Set to avoid paying charges);

e Obtaining, attempting to obtain, or assisting another to
obtain or to attempt to obtain, telephone service by
rearranging, tampering with, or making connection with any
facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through
any other fraudulent means whatsoever, with intent to avoid
the payment in whole or in part, of the regular charge for
such service;

e Use of service or facilities of the Company for a call or
calls, anonymous or otherwise, if In a manner reasonably to
be expected to frighten, abuse, torment, or harass another;

e Use of profane or obscene language;

e Excessive increase in volume as determined by the Company
and,

e Impersonation of another with fraudulent intent.
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3. GENERAL PROVISIONS (Continued)

3.2 DENIAL AND RESTORATION OF SERVICE (Continued)

3.2.3 RESTORATION OF SERVICE

When service has been denied iIn accordance with these rules and
regulations and is temporarily disconnected, it may be restored when
the cause of the denial has been corrected.

A) Service Restoration Time Frame

When the cause of the denial has been corrected after service
has been temporarily disconnected, the service will be restored
not later than 24 hours after the Company has confirmed that
the cause of the denial has been corrected excepting weekends
and designated Company holidays.

(B) Correction of Cause

When service has been denied or is about to be denied for the
reasons listed below, it can be corrected as follows:

(€D Non-Payment of Delinquent Balance
All outstanding charges - delinquent or billed - must be

paid in full, or satisfactory arrangements must be made
with the Company to pay the charges.
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3. GENERAL PROVISIONS (Continued)

3.2 DENIAL AND RESTORATION OF SERVICE (Continued)

3.2.3 RESTORATION OF SERVICE (Continued)

) Failure to Establish Credit

Application forms must be completed and signhed by the
customer and any required deposit must be paid.

(€)) Violation of Other Tariff Sections

The customer must comply with all requirements of the
Company”’s written notice of violation.

(€)) Extenuating Circumstances

Requirements necessary to correct denial of service based
on extenuating circumstances will be determined by a
Company Supervisor. The customer must comply with those
requirements.

3.3 DEFINITIONS
800 SERVICE: The term “800 Service” denotes an arrangement whereby

a customer may subscribe to one or more local business lines and
receive and pay for user-dialed calls from points in Alaska.
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3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

AUTHORIZED USER: Denotes a person, firm or corporation who is
authorized by the customer to be connected to the service of the
customer. An authorized user must be specifically named in the
application for service and a station must be located on this
user’s premises.

CHANNEL: The term “channel” denotes a path (or paths) for electrical
communication between two or more stations furnished in such manner
as the Company may elect, whether by wire, radio, satellite or a
combination thereof and whether or not by means of a single physical
facility or route.

CHANNEL TERMINATION: Denotes a channel termination associated with
each type of circuit.

CHANNEL TERMINATION CHARGE: Denotes a charge for each channel
termination.

COMPANY: Refers to ACS Long Distance.

COLLECT CALL: Denotes the procedure by which the charges for calls,
upon request, may be reversed, that is, charged to the called
station, provided the charges are accepted at the called station.

CONFERENCE CALL: Denotes a call which connects three or more main
stations or private branch exchanges or combinations thereof, on
one connection at the same time.
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3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

CONFERENCE CALL ORIGINATOR: Denotes the originating station on a
conference call.

CREDIT CARD: Denotes a valid credit card issued by VISA, MasterCard,
Japanese Corporate Bank (“JCB”) or any other credit card accepted by
ACS-LD.

CUSTOMER: Denotes the person, firm or corporation ordering service,
and is responsible for the payment of charges and compliance with the
requirements, regulations, and tariffs of the Company.

DATA OR FACSIMILE TRANSMITTING OR RECEIVING EQUIPMENT: Denotes
customer-provided equipment used 1in conjunction with message
telephone service to transmit and/or receive data or facsimile through
a data set.

DELINQUENT ACCOUNTS: Balance due amounts as of the second invoice
cycle.
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3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

DIAL STATION: Denotes that service where the person originating the
call dials the telephone number desired and completes the message
without the assistance of an operator, and the message is billed to
the originating number.

DISCONNECTION: Denotes a complete blocking from the toll network.

DUPLEX SERVICE: Denotes service which provides for simultaneous
transmission in both directions.

EXCHANGE: Denotes a unit established by a local exchange carrier for
the administration of communication service in a specified area which
normally embraces a city, town or village and its environs. It
consists of one or more central offices together with the associated
plant used in furnishing communication service within that area.
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3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

EXCHANGE AREA: The term “exchange area” denotes the territory served
by an exchange.

GREAT CIRCLE: The term “Great Circle” denotes mileage between two
points calculated by taking into account the curvature of the earth.

HERTZ: The term “hertz” denotes a frequency unit equivalent to one
cycle per second.

INITIAL AND ADDITIONAL PERIOD: The term “initial period” denotes the
interval of time allowed at the rate quoted for a connection between
given points. The term “additional period” denotes the unit of time
used for measuring and charging for time in excess of the initial
period.

KBPS (KILOBITS PER SECOND): The term “Kbps” denotes a bit rate
expressed in thousands of bits per second.

LEC CALLING CARD: The term “LEC calling card” denotes a billing
arrangement by which a call may be charged to an authorized LEC issued
number .

LOCAL EXCHANGE CARRIER (LEC): The term “local exchange carrier (LEC)”
denotes a company which furnishes local exchange telephone service.

LOCAL EXCHANGE SERVICE: The term “local exchange service” denotes
service provided by local exchange carriers in their exchange areas.
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3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

MAIN STATION: The term “main station” denotes a telephone station
with a distinct call number designation, directly connected to a
central office.

MESSAGE TELECOMMUNICATIONS SERVICE (MTS): The term “message
telecommunications service (MTS)” denotes the telecommunications
services provided between two or more rate centers within the State
of Alaska.

PAPERLESS BILLING: An option allowing the customer to discontinue
receiving a paper bill in the mail. The customer will be able to
view their monthly bill online. The customer will receive an email
alert to their email address of record notifying them that their
statement is available for review.

PERSON-TO-PERSON: The term “person-to-person” denotes that service
where the person originating the call specifies to an operator a
particular person, mobile station, department or office to be
reached.

PREMISES: The term “premises” denotes the space occupied by a
customer or authorized user in a building or buildings on continuous
property not separated by a public highway.

RATE CENTER: The term “rate center” denotes a specific geographical
location from which mileage measurement is determined for the
application of message telephone charges.

SERVICE POINT: The term “service point” denotes a place at which a
station of the customer is located, or a place via which a channel
is routed at the request of the customer.

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated
April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs



RCA NO. 476 Original Sheet No. 49

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

SINGLE-LINE BUSINESS SUBSCRIBER: The term “Single-line Business
Subscriber” denotes a business subscriber that maintains only one
business telephone line from the local exchange carrier.

STATION: The term “Station” denotes the signaling unit and other
equipment provided at a customer’s premises which enables the
customer to establish the communications connections and to effect
communications through such connections.

STATION-TO-STATION: The term “station-to-station” denotes that
service where the person originating the call dials or gives to the
Company operator the telephone number of the desired station and does
not specify a particular person to be reached.

SWITCHING SERVICE AREA: The term “switching service area” denotes
the geographical territory serviced by the switching center, usually
including a town, village or other concentration of population.

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated

April 22, 2014

Issued By: ACS Long Distance, LLC

By:

Lisa Phillips Title: Manager, Regulatory Affairs



RCA NO. 476 Original Sheet No. 50

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

TELECOMMUNICATION RELAY SERVICE: The term ‘“telecommunications
relay service” denotes telephone transmission services that provide
the ability for an individual who has a hearing or speech
disability to engage in communication by wire or radio with a
hearing individual in a manner that is functionally equivalent to
the ability of an individual who does not have a hearing or speech
disability to communicate using voice communication services by
wire or radio. Such term includes services that enable two-way
communication between an individual who uses a text telephone or
other non-voice terminal device and an individual who does not use
such a device.

TERMINATION: The term “termination” denotes the discontinuance of
service or facilities provided by the Company. This can be either at
the request of the customer or by the Company under its regulations
concerning cancellation for cause.

TEXT TELEPHONE (TTY): The term “text telephone (TTY)” denotes a
machine that employs graphic communication in the transmission of
coded signals through a wire radio communication system.
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3. GENERAL PROVISIONS (Continued)

3.3 DEFINITIONS (Continued)

THIRD NUMBER BILLING: The term “third number billing” denotes an
optional billing procedure which requires operator assistance that
permits the charges for a message telephone service call to be billed
to a number that is different from the calling number or the called
number. In some instances, a call billed to a third number may be
subject to verification that charges for the call will be accepted
by the billed party.
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4. MESSAGE TELEPHONE SERVICE

4.1 REGULATIONS

4.1.1 UNDERTAKING OF THE COMPANY

A) Scope

(@D Message Telephone Service is a service provided
between two stations which are not in the same
local calling area. Terminating and originating
message telephone services are available statewide
where the Company has made arrangements to provide
service.

(@)) The Company does not undertake to transmit messages
but furnishes the use of its facilities to its
customers for communications.

(B) Limitations on Duration of Connections

The Company reserves the right to limit the duration of
connection when necessary because of a shortage of
facilities caused by emergency conditions.

© Priority of Services

(@D The use and restoration of service shall be in
accordance with Part 64 Subpart D of the Federal
Communications Commission’s Rules and Regulations,
which specifies the priority system for such
activities.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.1 UNDERTAKING OF THE COMPANY (Continued)

© Priority of Services (Continued)

(@)) Subject to compliance with the rules mentioned
(1) preceding, when a shortage of facilities exists
at any time whether Tfor temporary or protracted

periods, the establishment
telecommunications service shall

over all other service.

(D) Liability

(¢D) In view of the fact that the customer has exclusive control

take precedence

of its communications over the facilities furnished by the
Company, and of the other uses for which facilities may be
furnished by the Company, and because of unavoidability of

errors incident to the services and to

the use of such

facilities of the Company, the services and facilities

furnished by the Company are subject to the terms,
conditions and limitations specified

following.

in (2), (3 and (4)
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.1 UNDERTAKING OF THE COMPANY (Continued)

(D) Liability (Continued)

) The liability of the Company for damages arising out of
mistakes, omissions, interruptions, delays, errors or
defects in transmission, or Tailures or defects in
facilities furnished by the Company, occurring in the
course of furnishing service or other facilities and not
caused by the negligence of the customer, or (gross
negligence of the Company, shall in no event exceed an
amount equivalent to the proportionate charge to the
customer for the period of service during which such
mistake, omission, interruption, delay or error or defect
in transmission, or failure or defect in facilities occurs.

(3) The customer indemnifies and saves the Company harmless
against claims for libel, slander, or infringement of
copyright from the material transmitted over Iits
facilities; against claims for infringement of patents
arising from combining with, or using in connection with,
facilities of the Company, apparatus and systems of the
customer, and against all other claims arising out of
any act or omission of the customer in connection with
facilities provided by the Company.

(4) The Company shall not be liable for any act or omission
of any other carrier participating in the service.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.2 USE OF SERVICE

(A) Resale of Message Telephone Service

Message Telephone Service is provided for use by the customer
and may be resold to others, subject to applicable law.

Rules, provisions, and requirements set forth in this tariff
also apply to customers reselling the service.

(B) Unlawful Purpose

The service is furnished subject to the condition that it will
not be used for an unlawful purpose.

(C) Abuse and Fraudulent Use

The service is furnished subject to the condition that there
will be no abuse or fraudulent use of the service as delineated
in Section 3.2.2 (B).

4.1.3 OBLIGATIONS OF THE CUSTOMER

(A) Identity of Calling Party

In the course of any communication, the identity of the calling
party and/or the associated telephone number shall be revealed
to the Company as often as may be necessary or required by law
or regulation.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.3 OBLIGATIONS OF THE CUSTOMER (Continued)

(B) Identity of Called Party

The calling party shall be solely responsible for establishing
the identity of the person or persons with whom connection is
made at the called station or stations.

4.1.4  CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT

(A) General Provision

Customer-provided equipment may be used with the facilities
furnished by the Company for message telephone service set
forth in (B) through (E) following, provided that such
equipment meets FCC standards necessary to protect the
Company’s communications network against harm of a technical
nature.

(B) Recording of Two-Way Telephone Conversations

Telecommunications services are not represented as adapted to
the recording of two-way telephone conversations. However,
voice recording equipment which is directly, acoustically or

inductively connected, may be connected with
telecommunications services subject to the following
regulations:
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.4  CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Continued)

(B) Recording of Two-Way Telephone Conversations (Continued)

(@D Recording Requirements

The voice recording equipment must be arranged so that it
can be connected or disconnected (or switched on or off)
at the will of the customer. In addition, one of the
following conditions must apply:

() All parties to the telephone conversation must give
their prior consent to the recording of the
conversation and the prior consent must be obtained
in writing, or be part of, and obtained at the start
of, the recording, or

(b) A distinctive recorder tone, repeated at intervals of
approximately Tfifteen seconds is required to alert
all parties when the recording equipment is in use.
The distinctive recording tone can be provided as part
of (i) the recording equipment, or (iil) registered or
protective circuitry.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.4  CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Continued)

(B) Recording of Two-Way Telephone Conversations (Continued)

(@)) When used by a Federal Communications Commission licensed
broadcast station customer for recording of two-way
telephone conversation solely for broadcast over the air
and at least one of the following requirements are met:

() The licensee informs each party of the call of its
intent to broadcast the conversation, or

(b) Each party to the call is aware of the licensee’s
intent to broadcast the call; or

(©) Such awareness of the licensee’s intent to broadcast
the call may be reasonably imputed to the party.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.4 CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Continued)

(€)) Exceptions

() Exceptions to the foregoing are: recordings of calls
made for patently unlawful purposes, such as bomb
threats, kidnap ransom requests and obscene telephone
calls. Outgoing calls made in Immediate response to
such calls are also excepted. Included in this
exception are:

(i) Recordings made by the United States Secret
Service of the Department of the Treasury of
two-way telephone conversations which concern
the safety and security of the person of the
President of the United States, members of the
immediate family, or the White House and its
grounds.

(b) When recordings are made of incoming calls to the
telephone numbers publicized for emergencies
involving health or safety of life and property
(e.g., emergency situations involving fire, health
care, police, public utilities and emergency road
service) and outgoing calls made in immediate
response to such calls. Included 1i1n these
exceptions are:
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.4  CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Continued)

(€)) Exceptions (Continued)

() Recordings made at the United States
Department of Defense Command Centers of
emergency communications  transmitted
over the Department of the Defense’s
private line system when connected to
message telephone service or local
exchange service, and

(in) Recordings made by the United States
Nuclear Regulatory Commission of the
Department of Energy with respect to the
telephone  systems located at its
Operations Center for recording of two-
way telephone conversations.

(©) When recordings of calls are made by federal, state or
local law enforcement authorities or federal
intelligence authorities acting under color of law.

When wused on local private lines which have no
@ connection with local exchange or message television
services.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.4  CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Continued)

(€)) Customer-provided voice recording equipment may not be
connected with services of the Company for the recording
of two way telephone conversations by means of acoustic or
inductive connection except when used as specified in (1)
through 3(c) preceding.

© Data or Facsimile Transmitting and Receiving Equipment

Customer-provided data transmitting and/or receiving equipment
including facsimile or telephotograph equipment may be used in
connection with message telephone service through a data set
provided by the customer or by a local exchange company. Use
of such service is available on a two-point basis.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.4  CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Continued)

D) Responsibility of the Customer

When message telephone service is furnished by the Company
for use in connection with customer-provided equipment, the
operational characteristics of such equipment shall be such
as not to interfere with any of the services offered by the
Company. Such use is subject to the further provisions that
the customer-provided equipment does not endanger the safety
of Company’s employees or the public; damage, require change
in or alteration of, the equipment or other facilities of the
Company; 1interfere with the proper functioning of such
equipment or facilities; impair the operation of the telephone
system or otherwise injure the public in its use of the
Company’s services.

Upon notice from the Company that the customer-provided
equipment is causing or is likely to cause such hazard or
interference, the customer shall make such changes as shall
be necessary to remove or prevent such hazard or interference.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.1 REGULATIONS (Continued)

4.1.4  CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (Continued)

(E) Responsibility of the Company

(@D The Company shall not be responsible for the
installation, operation or maintenance of the customer-
provided equipment. When such equipment is connected to
Company facilities, the responsibility of the Company
shall be limited to the furnishing of facilities suitable
for message telephone service and to the maintenance and
operation of such facilities in a manner proper for such
telephone service subject to this responsibility. The
Company shall not be responsible for (a) the transmission
of signals generated by the customer-provided equipment
or for the quality of, or defects in, such transmission,
or (b) the reception of signals by customer-provided
equipment.

@) The Company shall not be responsible if changes in any of
the facilities, operations or procedures of the Company
render any customer-provided equipment obsolete or
require modification or alteration of such equipment or
otherwise affect its use or performance.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.1  GENERAL

A) Charges for Message Telephone Service

Charges for message telephone service are applied as specified
in Section 4.2.

(B) Rate Mileages

Rate mileages between rate centers utilized in the
determination of charges for message telephone service are
determined as shown in Section 2 of this tariff.

© Timing of Calls

The time-of-day when connection is established, in accord with
the time iIn use at the originating point, determines whether
Day, Evening, or Night/Weekend rates apply on a message
telephone call. All nminutes are rated according to the
applicable rate period regardless of whether a message begins
in one period and ends in another (i.e. if a call is placed at
4:45 pm and ends at 5:30 pm, the Day rate would apply up to,
but not including 5 pm. The Evening rate would apply from 5
pm to 5:30 pm.). Chargeable time for a rate period (e.g. 8 am
to 5 pm) begins with the first stated hour (8 am) and continues
to, but does not include, the second stated hour (5 pm).
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.1 GENERAL (Continued)

Initial period rates apply for the initial period or less after
connection if established, and additional period rates apply for
each additional period or fraction thereof in excess of the initial
period (i.e. if a call is 30 seconds long, the initial minute rate
would apply to the entire call; if a call is 1 minute and 15
seconds, the initial minute rate would apply to the first minute
and the additional minute rate would apply to the 15 seconds).

D) Fractional Rates and Charges

When a rate involves a fraction of a cent, the fraction is
carried through the computation of the charge of the service.
When the charge so computed includes a fraction of a cent,
a fraction of less that one-half cent is disregarded and a
fraction of one-half cent or more is treated as one cent.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.1 GENERAL (Continued)

(E) Directory Assistance

A Directory Assistance Charge applies to all calls made from
points within Alaska to intrastate Directory Assistance. Up to
two requests may be made on each call to Directory Assistance.
The Directory Assistance Charge applies whether or not the
Directory Assistance bureau furnishes the requested telephone
number(s) (e.g., where the requested telephone number is
unlisted, non-published or no record can be found). Directory
Assistance personnel cannot complete a call to a requested
telephone number. A Complimentary Call Allowance will apply as
specified in (1) following. Operator Service Charges (i.e.,
Operator Station, Customer Dialed Calling Card Station) do not
apply to calls to Directory Assistance. Person-to Person or
Collect Calls to Directory Assistance are not permitted.
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4.

4.2

4.2.1

MESSAGE TELEPHONE SERVICE (Continued)

SCHEDULE OF CHARGES (Continued)

GENERAL (Continued)

(E) Directory Assistance (Continued)

€)

Complimentary Call Allowance - LDMTS customers will be
entitled to two free Directory Assistance calls per
billing period. Calls to Directory Assistance, or LDMTS
calls originated at a public or semi-public coin phone
for which the charges are paid by depositing coins, or
LDMTS calls originated at and charge to a hotel, motel,
or hospital guest extension are not counted for purposes
of determining the Complimentary Call Allowance. The
Complimentary Call Allowance will be determined at the
end of the billing period and will be applied to the
customer’s bill for that billing period. Complimentary
Calls cannot be carried forward for application to the
next bill or applied retroactively to a previous bill.
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4.

4.2

4.2.1

MESSAGE TELEPHONE SERVICE (Continued)

SCHEDULE OF CHARGES (Continued)

GENERAL (Continued)

(E) Directory Assistance (Continued)

€))

€))

4

Handicapped Exemption - Those handicapped customers who
qualify for exemptions from local Directory Assistance
charges under Local Exchange Company tariff(s), or in the
absence of a local Directory Assistance charge plan,
receive special rates on other Local Exchange Company
services, are exempted from the intrastate Directory
Assistance Charge. This exemption applies only to calls
to Directory Assistance which are billed to the
handicapped customer’s residence telephone number

Credit - Callers to Directory Assistance will be given
credit for a call due to poor transmission, cut-off or
inadvertent misdialed calls to a Directory Assistance
number (e.g., caller dialed 555-1213 when it was intended
to dial 555-1212) or 1is given an incorrect telephone
number. To receive credit, the customer must notify the
Company operator or Business Office.

Directory Assistance Charge - per call $0.60
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.1 GENERAL (Continued)

@) Rates Applicable for Hearing or Speech Impaired Persons

Discounted rates are available to qualified persons who have
hearing or speech impairments subject to the following:

(@D Application

Persons having a hearing or speech impairment which
precludes oral communications and who have and use a
text telephone will receive an adjustment on customer
dialed station calls which do not require the
intervention of an operator. The adjustment is
applied to the appropriate rate schedules according
to the following:

(a) Dial Station Calls placed during the Day rate
period will be rated at Dial Station Basic
Evening rates.

(b) Dial Station Calls placed during the Evening
rate period will be rated at Dial Station Basic
Night/Weekend rates.

(©) IT the customer is on a calling plan, the
calling plan’s rates prevail.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.1 GENERAL (Continued)
) Limitations

The adjustment is provided for use only to the speech
or hearing impaired customer. It is only applicable
to MTS charges for calls originated from, and billed
to the local exchange service number of the residence
of the certified speech or hearing impaired person.
Only one local exchange service number at a residence
is authorized this rate adjustment.

©) Other Charges

(€D Returned Check Charge $20.00

(@)) The finance charge is 0.875% per month of the unpaid
amount carried forward.
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4.

4.2

4.2.1

MESSAGE TELEPHONE SERVICE (Continued)

SCHEDULE OF CHARGES (Continued)

GENERAL (Continued)

H. REGULATORY COST CHARGE

The Regulatory Cost Charge is a special surcharge
applied to all regulated retail customer billings to
pay the utility’s share of the budget of the
Commission.

Regulatory Cost Charge 3.997%

)

Pursuant to U-15-083(2)

Effective: July 1, 2015
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.1 GENERAL (Continued)
1. ALASKA UNIVERSAL SERVICE FUND SURCHARGE

The Alaska Universal Service Fund (“AUSF”) Surcharge is a line
item surcharge on intrastate end-user revenues to provide for
payment to the Alaska Universal Service Fund.

ACS Long Distance, LLC concurs in the AUSF surcharge percentage
set forth in the current effective tariff of the Alaska
Universal Service Administrative Company (“AUSAC”). A copy of
the AUSAC tariff is available for public inspection during
normal business hours at 12350 Industry Way, Suite 200,
Anchorage, Alaska 99515 or on the AUSAC web site at
http://www.ausac.org.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES

(A) Determining the Chargeable Time of a Call

The chargeable time for an MTS call is determined by the
duration of the call. Chargeable time includes the initial
period plus the additional time involved, if any, and is
determined as follows:

(@D On all calls, other than Person-to-Person, chargeable
time begins when connection is established between the
calling station and the called station, PBX, or a mobile
radio system for Public Land Mobile Service, Coastal
Harbor Service, VHF Service, Or Air- Ground Service.

(@)) On Person-to-Person calls, chargeable time begins when
connection is established between the calling person and
a specified person, station, department, office, or an
agreed-upon alternate.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 MESSAGE TELEPHONE RATES (Continued)

(A) Determining the Chargeable Time of a Call -
(Continued)

(€)) Chargeable time ends when the calling station “hangs up.”
IT the called station “hangs up” but the calling station
does not, chargeable time ends when the connection is
released by automatic timing equipment in the network.

(€)) When MTS is directly connected to a customer-provided
communications system at a customer’s or user’s premises,
chargeable time for all classes of service begins when an
MTS call terminates in, or passes through, the fFfirst
customer equipment on the customer-provided communications
system. It is the customer’s responsibility to furnish
appropriate answer supervision to the point of interface
with the MTS so that chargeable time may begin.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(B) Time of Day Periods

Usage during the day rate period is billed at Dial Station Basic
rates. Usage during the evening rate period is billed at Dial
Station Basic rates discounted by 20 percent. Usage during the
evening rate period is billed at Dial Station Basic rates discounted
by 50 percent.

Mon Tues Wed Thur Fri Sat Sun
8:00 AM to Day Rate Period
5:00 PM* Full Rates
5:00 PM to Evening Rate Period Eve
11:00 PM* 20% Discount 20%
11:00 PM to Night/Weekend Rate Period
8:00 AM* 50% Discount

*To but not including
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(C) Holiday Rates

For the following holidays, the Evening rate period discount
is used unless a lower rate would normally apply:

New Year’s Day Veterans Day

Martin Luther King Day* Labor Day

Thanksgiving Washington’s Birthday*
Columbus Day* Christmas Day

Memorial Day* Alaska Day**

Independence Day

* Applies to Federally observed day only.
** Applies to State observed day only.

(D) Rate Calculation

The total rate per message shall be the sum of the initial
period rate and the product of the additional period rate times
the number of additional periods plus the appropriate service

charge (where applicable), unless otherwise specified by a
particular calling plan.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(E) Class of Service

For the purpose of rate application, one of four classes of
service may apply to a Message Telephone Service call. These
classes of service are Dial Station, Customer Dialed Calling
Card Station, Operator Station, and Person-to-Person. Each
class of service and its specific regulations follow.

(&) Dial Station

Dial Station rates apply when the person originating the
call dials the telephone number desired and completes
the call without the assistance of a Company operator,
and the call is billed to the calling station, Dial
Station rates also apply when:

() The customer has dialed the call and a Company
operator is used only to record the calling
station number where automatic number recording
equipment is not available,

(b) A call is forwarded by Call-Forwarding
equipment.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(E) Class of Service (Continued)

(&) Dial Station (Continued)

©) A Company operator reaches the called station
because the calling party could not complete the
call due to trouble on the telecommunications
network,

() A Company operator places a call for a calling
party who identifies himself a being handicapped
and unable to dial the call because of his/her
handicap,

(e A Company operator re-establishes a Dial Station
call that has been involuntarily interrupted
after the called station has been reached,

™ A call is placed from a dormitory station and a
Company operator records a special
identification number issued for  billing
purposes to students of colleges or
universities, or

@ A Company operator places a call because service
components are not available for dial
completion.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(E) Class of Service (Continued)

(@)) Customer Dialed Calling Card Station

Customer Dialed Calling Card Station rates apply when
the persons originating the call:

(2) Dials the telephone number desired and completes
the call without the assistance of a Company
operator and the call is billed to a Calling
Card, or

(b) Dials the telephone number desired and Company
operator assistance is limited to record the
Calling Card number for billing purposes, or

(©) Dials the Company operator and places a Calling
Card station-to-station call when equipment
capability precludes any of the foregoing, or

@ Uses a Calling Card to establish a conference
using a Teleconference Bridge, except when
operator assistance is used.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(E) Class of Service (Continued)

A) Operator Station

Operator Station rates apply when calls are completed
with the assistance of a company operator except as
specified for the Dial Station, Customer Dialed Calling
Card Station, or Person-to-Person classes of service,
Operator Station rates also apply to:

() Calls originated at a Charge-a-Call telephone
(except for Person-to-Person and Customer Dialed
Calling Card Station calls),

(b) Calls for which the Company furnishes time and/or
charge information to customers such as
hospitals, hotel or motels to permit the
collection of charges for calls dialed by
extension users, and
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(E) Class of Service (Continued)

(C)) Person-to-Person

Person-to-Person rates apply when the person originating
the call specifies the particular party to be reached
by the Company operator. That party may be:

() A person, or

(b) A station, department, extension or office
through a PBX attendant.

After the called station has been reached, if the called
party is unavailable and the calling party requests or
agrees to speak to a party other than the party initially
specified, the call is still billed as a Person-to-
Person call. The calling party is responsible for
identifying the party at the called station.

The Person-to-Person rates also apply when the calling
party requests a Company operator to make arrangements
with a called party to establish a call at a specified
time or to arrange for messenger service.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(E) Class of Service (Continued)

(C)) Person-to-Person (Continued)

The Person-to-Person rate also applies to each call to
or from a Teleconference Bridge when a customer elects
to have a Teleconference established with operator
assistance.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(F) Message Telephone Rate Schedule

(&) Dial Station Basic Rates

Each
Additional

Rate Mileage Initial 1 Minute Minute
0-34 $.29 $ .09
35-64 -33 .13
65-94 .37 -16
95-124 -39 219
125-154 .42 .22
155-184 .45 .25
185-214 -49 -29
215-274 .52 .32
275-334 .54 -33
335-394 .54 -33
395-454 .54 .33
455+ .55 .34

(a) Dial Station

Only Initial Period and Additional Period Rates apply.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(F) Message Telephone Rate Schedule

(@)) Customer Dialed Calling Card Station, Operator
Station, and Person-to-Person

Each
Additional

Rate Mileage Initial 1 Minute Minute
0-34 $.29 $.09
35-64 .33 .13
65-94 .37 .16
95-124 -39 .19
125-154 .42 .22
155-184 .45 .25
185-214 .49 .29
215-274 .52 .32
275-334 .56 .35
335-394 .56 .35
395-454 .56 .35
455+ .56 .35

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated

April 22, 2014

Issued By: ACS Long Distance, LLC

By: Title: Manager, Regulatory Affairs
Lisa Phillips




RCA NO. 476 Original Sheet No. 84

Canceling: Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,
ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.2 MESSAGE TELEPHONE RATES (Continued)

(F) Message Telephone Rate Schedule (Continued)

A) Service Charges

Customer Dialed Calling Card, Station $ .50
Operator, Station Coin $ .50
Operator, Station $2.00
Operator, Person-to-Person $4.00

() Unless otherwise specified , discounts do
not apply to service charges

Discounts apply to the charge for the initial minute
occurring within the discount period and to all additional
minutes occurring within each discount rate period.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 800 SERVICE
(A) Description

(@D 800 Service is the provision of dial-type message
communications from points in Alaska to one or more
customer 800 Service access lines. All messages to the
access lines are on a receive collect basis without
operator assistance and are charged for at rates as set
forth in (C) following.

(@)) Dial-type communications specified above are calls
dialed and completed to stations associated with 800
Service access lines without the assistance of an
operator.

(B) Regulations
In addition to the appropriate regulations specified in 4.1
and 4.2 preceding, the following regulations apply for 800
Service:

(@D 800 Service 1is provided on a monthly basis and is
available 24 hours per day, seven days per week.

(@) The minimum service period is one month.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 800 SERVICE (Continued)
(B) Regulations (Continued)

3) The Company does not transmit messages. However, 800
Service customers may use 800 Service for receiving
calls from users of 800 Service.

(€)) 800 Service is not represented as adapted for connection
to other services of the Company or to customer-provided
equipment or systems.

B) 800 Service is offered subject to the availability of
suitable facilities furnished by the Company or by
others.

(6) IT a shortage of facilities exists, message telephone
service shall take precedence over 800 Service.

) 800 Service terminated iInto answering services or
recording devices must be equipped to provide answer
supervision and be registered and type accepted pursuant
to Part 68 of the Federal Communications Commission
(FCC) Rules.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 800 SERVICE (Continued)

(3) The customer must obtain an adequate number of 800
Service local business lines to handle the customer’s
expected demand in order to prevent interference or
impairment of 800 Service or any other service provided
by the Company considering (a) total call volume; (b)
average call duration; (©) time-of-day
characteristics, and (d) peak calling period. The
Company, without incurring any liability, may
disconnect or refuse to furnish 800 Service to any
customer that fails to comply with these conditions.
Under these conditions, the customer will be notified
as provided in Section 3.2.2_A preceding.

(€)) Call detail will be provided the customer on a monthly
basis.

(10) It is the customer’s responsibility to arrange for a
business line or lines from the local exchange carrier
providing local service in the exchange where service
is desired. For this portion of 800 Service, the
customer shall be responsible for the payment of the
local exchange carrier’s rates and charges and be
subject to that local exchange carrier’s tariffed rules
and regulations.
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 800 SERVICE (Continued)

(C) Rates and Charges

Rates and charges for 800 Service are as follows:
(€D Message Charges

Day period rates are as follows:

Each
Additional
Rate Mileage Initial 1 Minute Minute

0-34 $.23 $ .07
35-64 .27 .10
65-94 .29 213
95-124 .31 .15
125-154 .34 .18
155-184 .37 .20
185-214 -39 .24
215-274 .41 .26
275-334 .45 .28
335-394 .46 .28
395-454 .46 .28
455+ .46 -28
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 800 SERVICE (Continued)

(C) Rates and Charges (Continued)

(@D Message Charges (Continued)

Evening period rates are as follows:

Each
Additional
Rate Mileage Initial 1 Minute Minute
0-34 $.18 $.04
35-64 .21 .07
65-94 .23 .10
95-124 .25 .12
125-154 .27 .14
155-184 .29 .15
185-214 .32 .18
215-274 .34 .20
275-334 .35 .21
335-394 .35 .21
395-454 -35 .21
455+ .35 21
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 800 SERVICE (Continued)

(C) Rates and Charges (Continued)

(@D Message Charges (Continued)

Night/Weekend period rates are as follows:

Each
Additional
Rate Mileage Initial 1 Minute Minute
0-34 $.10 $.01
35-64 .11 .03
65-94 .13 .05
95-124 .14 .06
125-154 .15 .07
155-184 17 .08
185-214 .18 .10
215-274 .19 211
275-334 .20 .12
335-394 .20 .12
395-454 .20 .12
455+ .20 .12
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.3 800 SERVICE (Continued)
) 800 Service Establishment Charge

A $20.00 non-recurring charge applies for each newly
established 800 Service telephone number.

(€)) Access Line Monthly Rate

The rate is that of the local exchange carrier’s
business line rate.

(€)) Service Connection and Ordering Charges
These Charges are those of the local exchange carrier

providing local service in the exchange where service
is desired.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.4  RATES FOR CONFERENCE CALLS

(A) General

Conference Service 1is the furnishing of LDMTS for
Telecommunications between a calling station and two or more
called stations. Conference Service is available as an
operator established service (see Operator Handled, this
page). In addition to the regulations for LDMTS in Section
4. preceding, the Tfollowing regulations also apply to
Conference Services.

(B) Operator Handled

Operator Handled Conference Service is established by a
Company operator for telecommunications between a calling
station and two or more called stations when all of the called
stations are in the state. All stations on a conference
connection may communicate with each other or one station may,
at the customer’s discretion, be arranged as the transmitted
station with all other stations receiving. Conference Service
may be established to a specified person or to a specified
telephone number/station.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.4  RATES FOR CONFERENCE CALLS

(B) Operator Handled (Continued)

(&) Availability

The Company, upon request, will establish a Conference
Service Call at a customer specified time

2 Rate and Charge Application

() General

LDMTS rates, including a service charge per each
called station, apply between the calling station
(conference originator) and each called station
on a conference call. The application of charges
is as stated in the Rates and Charges section.

(ii) Timing of Calls

Chargeable time for a conference call begins when
connection 1is established between all of the
stations on the conference call and ends when
either calling station or the called station
hangs up.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.4  RATES FOR CONFERENCE CALLS

(B) Operator Handled (Continued)

(@)) Rate and Charge Application (Continued)

(i) Billing Arrangements

Charges for a conference call are billed in
total only. The charge for a conference call
may be billed to the originating station, a
Calling Card, or another designated station
subject to the following:

() The total conference call charge will be
billed to only one station or to one
Calling Card (i.e., the Company will not
prorate or otherwise divide the charges
between two or more stations), or

(b) The total conference call charge may be
billed to a station, other than the
originating station, if the designated
station agrees to pay the charge.
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MESSAGE TELEPHONE SERVICE (Continued)

SCHEDULE OF CHARGES (Continued)

RATES FOR CONFERENCE CALLS

(B) Operator Handled (Continued)

©

(@)) Rate and Charge Application (Continued)

(i) Billing Arrangements (Continued)

(©) All stations must be located in Alaska and
the designated billed station must be
located in the United States or in another
location where Collect Calls are
authorized.

Rates and Charges

Conference calls are rated based on the locations involved,
the time-of-day rate period, day-of-the-week, and service
charges.

Charges for conference calls are the sum of the following:

e For each leg of the conference between the originator and
each called station, the sum of, the initial period rate +
(the additional period rate x number of additional
periods).

e A service charge for each called station (See ref.
4.2.3.C.2).

For legs of the conference between the originator and a called
station in the same Exchange area, the per minute rates for
the lowest mileage band apply.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.4  RATES FOR CONFERENCE CALLS

© Rates and Charges (Continued)

(&) Specific Rates

Per minute Day period rates are as follows:

Each
Additional
Rate Mileage Initial 1 Minute Minute
0-34 $.3300 $.1300
35-64 .3700 .1700
65-94 .4100 .2000
95-124 .4300 .2300
125-154 -4600 -2600
155-184 -4900 -2900
185-214 .5300 .3300
215-274 .5600 .3600
275-334 .6000 -3900
335-394 -6000 -3900
395-454 -6000 -3900
455+ .6000 -3900
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.4  RATES FOR CONFERENCE CALLS

© Rates and Charges (Continued)

(&) Specific Rates (Continued)

Per minute Evening period rates are as follows:

Each
Additional
Rate Mileage Initial 1 Minute Minute
0-34 $.2640 $.1040
35-64 .2960 .1360
65-94 .3280 .1600
95-124 .3440 .1840
125-154 -3680 .2080
155-184 -3920 .2320
185-214 .4240 .2640
215-274 .4480 .2880
275-334 .4800 .3120
335-394 -4800 .3120
395-454 -4800 -3120
455+ .4800 .3120
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MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.4  RATES FOR CONFERENCE CALLS

© Rates and Charges (Continued)

(&) Specific Rates (Continued)

Per minute Night/Weekend period rates are as follows:

Each
Additional
Rate Mileage Initial 1 Minute Minute
0-34 $.1650 $.0650
35-64 .1850 .0850
65-94 .2050 .1000
95-124 .2150 .1150
125-154 -2300 -1300
155-184 .2450 -1450
185-214 .2650 .1650
215-274 .2800 .1800
275-334 -3000 .1950
335-394 -3000 -1950
395-454 -3000 -1950
455+ .3000 .1950
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.4  RATES FOR CONFERENCE CALLS

© Rates and Charges (Continued)

(2) A Service Charge of $5.00 for each called station on the
conference.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.5 Prepaid Calling Cards

A) Prepaid calling cards are used for the provision of MTS
services for customers who prefer to prepay their long
distance charges. The prepaid calling card is printed with
an account and an 800/888 access number for reaching the
service platform. A Personal ldentification Number (PIN)
is also issued to the customer and is required to be
entered at the time of access to the service platform to
provide system and account security.

Customers who have received a prepaid calling card from
ACS-LD dial the 800/888 access number and receive voice
recorded prompts which guide them through the entry of
their account number and PIN. Once these numbers have been
successfully entered and validated by the service platform,
the customer will hear a second dial tone, after which the
telephone number he/she wishes to reach is dialed. The
call is then completed by the service platform.

The account balance remaining on each account is also
reported to the caller at the time he/she accesses the
platform. The account balance is the amount of prepayment
as determined by the customer at the time he/she purchased
the card, less any toll charges since the time the original
amount was purchased. For example, a customer may purchase
a 60 minutes calling card, with a per -minute cost of
$0.30, or $18.00 total cost. If ten minutes have been used
by the customer since the original purchase, the remaining
account balance is $15.00. This amount is report to the
customer by a recorded voice.

Calls are billed in whole minute increments, with one
minute being the initial period.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.5 Prepaid Calling Cards
(B) Rates

Following are the rates for prepaid calling card service
per minute. The customer may '‘recharge'" his/her account by
purchasing additional minutes through the ACS-LD prepaid
calling card service center. Payment may be made by credit
card, or in response to a direct invoice to the Customer
from the Company. These rates are used in lieu of the Dial
Station Rates in 4.2.2 (F)(1). The rates apply to all
times of day and days of the week, including holidays.

Initial Each Additional
Rate Mileage One Minute Whole Minute
0-34 $.3000 $.3000
35-64 $.3000 $.3000
65-94 $.3000 $.3000
95-124 $.3000 $.3000
125-154 $.3000 $.3000
155-184 $.3000 $.3000
185-214 $.3000 $.3000
215-274 $.3000 $.3000
275-334 $.3000 $.3000
335-394 $.3000 $.3000
395-454 $.3000 $.3000
455+ $.3000 $.3000
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.2 SCHEDULE OF CHARGES (Continued)

4.2.5 Prepaid Calling Cards

© Advance Payments

Prepaid calling card service is strictly offered on a
prepaid basis. Typically, cards are issued to customers
with an initial increment of call minutes credited on the
account, according to the amount of prepayment. Additional

minutes may be purchased by the customer, also on a prepaid
basis.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS
4.3.1 At Home

Residential customers may select At Home rates in lieu of the Dial
Station Basic rates in 4.2_.2(F). Unless otherwise specified, only
one calling plan is allowed per main billing account. This plan
only includes Dial Station calls. Customer Dialed Calling Card
Station calls receive the rate outlined in 4.3.1(A) but these calls
do not count toward the volume requirements of At Home.

(A) Specific Rates

Customers will receive 35% off the Dial Station basic Rates in
4.2.2(F)(1) on all gross qualified Intrastate call usage. At
Home customers will receive a direct dialed Calling Card rate
of $.30 per minute and a $.30 surcharge.

(B) Plan Requirements

All residential customers who select the Company as their long
distance carrier qualify. There are no monthly fees.

The minimum monthly gross of both Intrastate and Interstate
usage must be at least $10 to qualify for the discount. A
customer enrolled in the plan that does not meet the minimum
in a given month will be charged the Basic Rates in the month.

Customers must request to sign up for the program to be
enrolled.

(C) Switching Fees
For customers switching to ACS-LD from another long distance

provider, LEC switching fees will be paid by the Company in
the form of a credit to the Customer®s account.
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4 MESSAGE TELEPHONE SERVICE (Continued)
4.3 OPTIONAL CALLING PLANS
4.3.2

Reserved for Future Use

®
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4 MESSAGE TELEPHONE SERVICE (Continued)
4.3 OPTIONAL CALLING PLANS (Continued)
4.3.2

Reserved for Future Use
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4.3 OPTIONAL CALLING PLANS (Continued)
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)
4.3.3 Helping Hand Plan

The minimum payment period is one month. Any organization or
association may select Helping Hand in lieu of the Dial Station
Basic rates in 4.2.2(F)(1). Unless otherwise specified only one
calling plan is allowed per main billed account. This plan only
includes Dial Station calls. This plan does not include 800
service, Calling card, Operator Service or Directory Assistance
calls.

A) Specific Rates

Day period rates are as follows:

Initial Additional
Rate Mileage 30 Seconds 6 Seconds
0-34 $.1542 $.0068
35-64 $.1790 $.0095
65-94 $.1952 $.0122
95-124 $.2039 $.0149
125-154 $.2090 $.0174
155-184 $.2154 $.0198
185-214 $.2555 $.0230
215-274 $.2555 $.0254
275-334 $.2557 $.0265
335-394 $.2642 $.0267
395-454 $.2727 $.0267
455+ $.2826 $.0277
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4 MESSAGE TELEPHONE SERVICE (Continued)
4.3 OPTIONAL CALLING PLANS (Continued)
4.3.3 Helping Hand Plan (Continued)

() Specific Rates (Continued)

Evening period rates are as follows:

Initial Additional
Rate Mileage 30 Seconds 6 Seconds
0-34 $.1045 $.0033
35-64 $.1233 $.0060
65-94 $.1358 $.0078
95-124 $.1420 $.0096
125-154 $.1483 $.0114
155-184 $.1607 $.0132
185-214 $.1732 $.0156
215-274 $.1794 $.0173
275-334 $.1794 $.0182
335-394 $.1856 $.0182
395-454 $.1919 $.0182
455+ $.2304 $.0214
Night/Weekend period rates are as follows:

Initial Additional
Rate Mileage 30 Seconds 6 Seconds
0-34 $.0618 $.0020
35-64 $.0696 $.0036
65-94 $.0774 $.0048
95-124 $.0813 $.0059
125-154 $.0852 $.0072
155-184 $.0930 $.0083
185-214 $.1008 $.0099
215-274 $.1046 $.0110
275-334 $.1046 $.0116
335-394 $.1086 $.0116
395-454 $.1124 $.0128
455+ $.1366 $.0128
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.3 Helping Hand Plan (Continued)

(B) Time-of-Day periods:
The time-of-day rate periods are as specified in Section
4.2.2(B).

© Plan Requirements

There is no monthly minimum requirement or monthly fee.
There are no term requirements.

®) Volume Discounts

The customer will receive the volume discounts based on the
table below:

Gross Usage Discount
<$85 0%
$85-$414.99 11%
$415.00+ 20%

The customer®s gross usage consists of all Interstate,
Intrastate, and International Direct Dial calls of the
Primary member as well as all Associate members as defined
in Section 4.3.3(E).

a® Customer Dialed Calling Card

Customers choosing the Helping Hand optional calling plan
will receive the following rate on all customer dialed
intrastate Calling Card calls: $.25 surcharge and $.25 per
minute. Calling Card calls do not count toward the volume
requirements of Helping Hand.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)
4.3.3 Helping Hand Plan (Continued)
@) Primary and Associate Plan Members

This calling plan is designed as a Non-residential plan.
The participating business entity becomes the "Primary"
member or participant. The Primary participant can, at its
discretion, allow other associate members to receive its
volume discount. The Primary participant will be paid a
commission by the Company in the amount of 7% of the
combined Associates™ gross monthly bills who are associated
with the Primary member. Provided the Primary Member®s
account is iIn good standing, this monthly commission can be
paid to the Primary member in the form of additional
discount on their long distance bill or by check at the
discretion of the Primary member.

©) Discontinuance

Should a Primary participant discontinue service under this
plan, the Associate participants will be allowed to
continue service at the same volume discount levels that
were available to them in the month prior to the Primary
participant®s discontinuance. The 7% commission will no
longer be paid to any plan participant for the gross usage
of the Associate participants under this condition. No
additional participants can join the Primary group after
the discontinuance of the Primary Member.

H) Switching Fee
For customers switching to ACS-LD from another long

distance provider, LEC switching fees will be paid by the
Company in the form of a credit to the Customer®s account.
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4 MESSAGE TELEPHONE SERVICE (Continued)
4.3 OPTIONAL CALLING PLANS (Continued)
4.3.4 Business Basics

Customers may select Business Basics rates in lieu of the Dial
Station Basic rates in 4.2.2(F)(1). Unless otherwise specified
only one calling plan is allowed per main billed account. The
rates listed in 4.3.4(A) apply to 1+, Dial Station Calls and 800
Service calls. This plan does not include Prepaid Calling Card,
Operator Service or Directory Assistance calls.

Customers choosing this plan will receive a direct dialed Calling
Card Rate of $0.25 per minute and a $0.25 surcharge. Calling Card
calls do not count toward the volume requirements of this plan.

() Specific Rates

Day, Evening and Night/Weekend rates are identical and
calls are rated by the initial 30 seconds and each
additional 6 second increment. Rates for all time periods
are as follows:

Mileage Initial 6 Second
Band 30 Seconds Increments
0-34 .0700 .014
35-64 .0700 .014
65-94 .0700 .014
95-124 .0700 .014
125-154 .0700 .014
155-184 .0700 .014
185-214 .0700 .014
215-274 .0700 .014
275-334 .0700 .014
335-394 .0700 .014
395-454 .0700 .014

455 + .0700 .014
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4.3

MESSAGE TELEPHONE SERVICE (Continued)

OPTIONAL CALLING PLANS (Continued)

4.3.8 Business Basics (Continued)

)

©

Terms and Conditions

For any main billed account, the maximum number of
intrastate minutes that can qualify for the rates
specified in this plan in any given month is 4,000.
All intrastate minutes over 4,000 in any month will be
charged at the basic rates in 4.2.2(F)(1) less a 25%
discount.

Rate Guarantee

A customer may obtain a one-year guarantee of service
at the Business Basics rates if the customer commits
to continuing under the plan for one year. A customer
may terminate participation in the plan or transfer to
another plan without penalty.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)
4.3.5 Rite Rate

Customers may select Rite Rate rates in lieu of the Dial
Station Basic rates in 4.2.2(F)(1). Unless otherwise
specified only one calling plan is allowed per main billed
account. This plan does not include 800 service, Calling
Card, Operator Service or Directory Assistance calls.

(A) Specific Rates

Day rates are:

Intra Initial Additional
Mileage Band 30 Seconds 6 Seconds
0-34 0.1368 0.0057
35-64 0.1591 0.0082
65-94 0.1737 0.0106
95-124 0.1815 0.0130
125-154 0.1861 0.0153
155-184 0.1919 0.0174
185-214 0.2280 0.0203
215-274 0.2280 0.0225
275-334 0.2281 0.0235
335-394 0.2358 0.0236
395-454 0.2434 0.0236
455+ 0.2523 0.0245
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.5 Rite Rate (Continued)
Evening Rates are:

Intra Initial Additional
Mileage Band 30 Seconds 6 Seconds
0-34 0.0921 0.0026
35-64 0.1090 0.0050
65-94 0.1202 0.0066
95-124 0.1258 0.0082
125-154 0.1315 0.0099
155-184 0.1426 0.0115
185-214 0.1539 0.0136
215-274 0.1595 0.0152
275-334 0.1595 0.0160
335-394 0.1650 0.0160
395-454 0.1707 0.0160
455+ 0.2054 0.0189

Night/Weekend rates:

Intra Initial Additional
Mileage Band 30 Seconds 6 Seconds
0-34 0.0536 0.0014
35-64 0.0606 0.0028
65-94 0.0677 0.0039
95-124 0.0712 0.0049
125-154 0.0747 0.0061
155-184 0.0817 0.0071
185-214 0.0887 0.0085
215-274 0.0921 0.0095
275-334 0.0921 0.0100
335-394 0.0957 0.0100
395-454 0.0992 0.0100
455+ 0.1209 0.0111
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)
4.3.6 Preferred Savings

As of December 6, 2002, the Preferred Savings Plan is no
longer available.

Residential customers may select Preferred Savings rates in
lieu of the Dial Station Basic rates in 4.2_.2(F)(1). Unless
otherwise specified, only one calling plan is allowed per
main billing account. This plan only includes Dial Station
calls and discounts apply only to 1+ calls.

Customers must choose ACS-LD as their primary long distance
carrier for both their primary long distance carrier for both
their interstate and intrastate long distance in order to
qualify for this plan.

) Specific Rates

This plan provides for a direct dialed rate of $.19 per
minute for all intrastate calls.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.7 Residential Optional Calling Plan “A”

Residential customers may select Residential Optional
Calling Plan “A” in lieu of the Dial Station Basic Rates in
4.2.2.F.1. Unless otherwise specified, only one calling

plan is allowed per main billing account.

This plan only

includes Dial Station calls. Discounts apply only to 1+

calls.

A) Specific Rates

Customers will receive a $0.10 per minute flat rate. D)

(3)) Plan Requirements

®

All residential customers who select the Company as their

long distance carrier qualify.

Customers must request to sign up for the program to be

enrolled.
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4 MESSAGE TELEPHONE SERVICE (Continued)
4.3 OPTIONAL CALLING PLANS (Continued)
4.3.8 Business Basics 11

Residential customers may select Business Basics 1l Rates
in lieu of the Dial Station Basic Rates in 4.2.2(F)(1).-
Each customer may have a maximum of Ffive billed accounts
enrolled in the Business Basics Il plan. Unless otherwise
specified only one calling plan is allowed per main billed
account. The rates listed in 4.3.7(A) apply to 1+, and
Dial Station calls

A) Specific Rates

Customers will receive a $0.12 per minute flat rate
for a $2.45 per month fee.

(3)) Terms and Conditions

Each customer may have a maximum of Ffive billed
accounts enrolled in the Business Basics Il plan.

Intrastate usage in excess of 6000 minutes per month
will be billed at Dial Station Basic Rates specified
in 4.2.2(F().

®

R
®
®
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4 MESSAGE TELEPHONE SERVICE (Continued)
4.3 OPTIONAL CALLING PLANS (Continued)
4.3.8 Business Basics 1l (Continued)

© Rate Guarantee

continuing under the plan for one vyear.

plan without penalty.

A customer may obtain a one-year guarantee of service at the
Business Basics 11 rates if the customer commits to
A customer may

terminate participation in the plan or transfer to another

Tariff Advice 91-476
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4 MESSAGE TELEPHONE SERVICE
4.3 OPTIONAL CALLING PLANS (Continued)
4.3.10 Residential Optional Calling Plan "B"
Residential customers may select Residential Optional Calling
Plan "B" in lieu of the Dial Station Basic Rates in 4.2_.2_F_1.
Unless otherwise specified, only one calling plan is allowed
per main billed account. This plan only includes 1+ Dial
Station Calls. D)
A) Specific Rates
Customer will receive a $0.07 per minute flat rate on 1+ Dial R)
Station Calls. (D)
()
(B) Plan Requirements
Residential customers who presubscribe to ACS Long Distance
and who subscribe to ACS of Anchorage, LLC all their local
wireline service qualify.
Customers must request to sign up for the program to be
enrolled.
Tariff Advice 93-476 Effective: November 1, 2016
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4. MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.11 Good Morning Optional Calling Plan 1

Business customers may select Good Morning rates in lieu of the
Dial Station Basic rates in 4.2.2. Unless otherwise specified,
only one calling plan is allowed per main billing account. The
rates for Good Morning apply to 1+, Dial Station Calls, Calling
Card and 800 Service Calls. The surcharge for calling cards
is $0.35 per call. This plan does not include Prepaid Calling
Card, Operator Service or Directory Assistance calls. The 800
Service monthly fees specified in Section 4.2.3(C)(2) still
apply.

A) Specific Rates

Calls will be billed in an initial increment of 30 seconds
with additional increments of 6 seconds.

Direct Dial
(A1l mileage bands)
(All times of day) 0.16 per minute

800 Service
(A1l mileage bands,
all times of day) $0.16 per minute

Calling Card
(A1l mileage bands,
all times of day)
$0.21 per minute
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.11 Good Morning Optional Calling Plan I (Cont"d)
A) Specific Rates (Cont"d)
Volume and term discounts apply to Direct Dial, 800

Service and per minute rates for Calling Cards and will
be provided based on the table below:

Gross Usage No Term 12 Months 24 Months 36 Months
$0.00-39.99 0% 0% 0% 0%
$40.00-199.99 0% 5% 10% 15%
$200.00-399.99 5% 10% 15% 20%
$400.00 + 10% 16% 20% 24%

The customer®s Gross Monthly Usage consists of all
interstate, intrastate and international Direct Dial,
Calling Card and 800 Service -calls. The discount
percentage applies to the intrastate portion of the
customer®s Gross Monthly Usage.

3 Plan Requirements

All business customers who select ACS-LD for long
distance service qualify.

Customers must request to sign up for the program to be
enrolled.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.11 Good Morning Optional Calling Plan (Cont"d)
(3 Plan Requirements (Cont"d)

IT the customer®s billed usage level falls below $50 per
month, the customer will be billed a minimum of $50.

A customer who has ordered a term of service commitment
but who discontinues service before the expiration of the
agreed upon term may be subject to a one-time liability
charge as follows: The customer will be billed an amount
equal to all the credits that the customer has received
that are associated with the customer’s current term of
service commitment.
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4.

4.3

MESSAGE TELEPHONE SERVICE (Continued)

OPTIONAL CALLING PLANS (Continued)

4.3.11

Good Morning Optional Calling Plan 11

Business customers may select Good Morning Il rates in lieu of
the Dial Station Basic rates in 4.2.2. Unless otherwise
specified, only one calling plan is allowed per main billing
account. The rates for Good Morning 1l apply to 1+, Dial
Station Calls, Calling Card and 800 Service Calls. The
surcharge for calling cards is $0.35 per call. This plan does
not include Prepaid Calling Card, Operator Service or Directory
Assistance calls. The 800 Service monthly fees specified in
Section 4.2.3(C)(2) still apply.

A) Specific Rates

Calls will be billed in an initial increment of 30 seconds
with additional increments of 6 seconds.

Direct Dial
(A1l mileage bands)
(All times of day) 0.16 per minute
800 Service
(A1l mileage bands,
all times of day) $0.16 per minute
Calling Card
(A1l mileage bands,
all times of day)
$0.21 per minute
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.11 Good Morning Optional Calling Plan Il (Cont"d)

A) Specific Rates (Cont"d)

Volume and term discounts apply to Direct Dial,

be provided based on the table below:

800
Service and per minute rates for Calling Cards and will

Gross Usage No Term 12 Months 24 Months 36 Months
$0.00-324.99 0% 0% 0% 0%
$325.00-399.99 5% 10% 15% 20%
$400.00-599.99 10% 16% 20% 24%
$600.00-799.99 16% 20% 24% 26%
$800.00-$1624 .99 20% 24% 26% 28%
$1625.00 + 24% 26% 28% 30%

The customer®s Gross Monthly Usage consists of all
Direct Dial,
The discount

interstate, intrastate and international
Calling Card and 800 Service calls.

percentage applies to the intrastate portion of the

customer®s Gross Monthly Usage.

(B) Plan Requirements

All business customers who select ACS-LD for

distance service qualify.

long

Customers must request to sign up for the program to be

enrolled.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.11 Good Morning Optional Calling Plan Il (Cont"d)
(3 Plan Requirements (Cont"d)

IT the customer®s billed usage level falls below $400 per
month, the customer will be billed a minimum of $400.

A customer who has ordered a term of service commitment
but who discontinues service before the expiration of the
agreed upon term may be subject to a one-time liability
charge as follows: The customer will be billed an amount
equal to all the credits that the customer has received
that are associated with the customer’s current term of
service commitment.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.13 Business Basics Term Plan
Customers may select Business Basics Term Plan rates in lieu
of the Dial Station Basic rates in 4.2.2. Unless otherwise
specified, only one calling plan is allowed per main billed
account. The rates listed below apply to 1+, and Dial Station
Calls. This plan does not include Operator Services or (D)
Directory Assistance calls. ()]
Specific Rates
_ _ _ L)
The 800 Service fees in 4.2.3(C)(2) still apply. Day, Evening, (D)
and Night/Weekend rates are identical and calls are rated by
the initial 30 seconds and each additional 6 second increment.
The basic rate under this plan is 14 cents per minute with a (R)
$2.45 monthly fee. R)
Per Minute Rates
Minimum
Monthly Volume Monthly
Commitment Service No One Year Two Year
Fees Term Term Term
$0 $2.45 1l4c¢ 13¢ 11¢ R
$50 $0 13¢ 12¢ 11¢ R
$250 $0 12¢ 10¢ 9¢ R)
IT the customer®s billed usage level falls below the minimum
monthly volume commitment in a given month, the customer will
be billed for the minimum monthly volume commitment. Combined
interstate and intrastate toll usage charges count toward the
minimum volume commitment.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.13 Business Basics Term Plan (Continued)

To qualify for this plan, business Customers must agree to

the term of service and the minimum monthly volume commitment.
D)
®

Under this plan, Business Customers may discontinue a term of
service commitment prior to the expiration of the applicable
term without liability when notice of cancellation is received
before the effective date of the order for the term of service
commitment. Discontinuance will be effective as of the date (D)(N)
the Customer changed their primary iInterexchange carrier.
Upon discontinuance, the customer will be billed the basic
rates in Section 4.2.2. (OIO))

Discontinuance of service occurs when a Customer®s service is
terminated by the Company for nonpayment or when the Customer
notifies the Company that it wishes to discontinue service
and does not wish to be transferred to any other Company
provided plan.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.14 Business Basics Simple Plan

Customers may select Business Basics Simple Plan rates in lieu
of the Dial Station Basic rates in 4.2.2. Unless otherwise
specified, only one calling plan is allowed per main billed
account. The rates listed below apply to 1+, Dial Station Calls
and 800 Service calls. This plan does not include Prepaid
Calling Cards, Operator Services or Directory Assistance calls.

Specific Rates

Customers choosing this plan will receive a direct dialed
Calling Card rate of 30¢ per minute and a 30¢ per call
surcharge. Calling Card calls do not count toward the volume
requirements of this plan. The 800 Service fees in 4.2.3(C)(2)
still apply. Day, Evening, and Night/Weekend rates are
identical and calls are rated by the initial 30 seconds and
each additional 6 second increment. The basic rate under this
plan is 11 cents per minute. To qualify for this rate the
subscriber must commit to a one year term and a minimum monthly
volume of $50.

IT the customer®s billed usage level falls below the minimum
monthly volume commitment in a given month, the customer will
be billed for the minimum monthly volume commitment. Combined
interstate and intrastate toll usage charges count toward the
minimum volume commitment.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.14 Business Basics Simple Plan (Continued)

Under this plan, Business Customers may discontinue a term of
service commitment prior to the expiration of the applicable
term without liability when notice of cancellation is received
before the effective date of the order for the term of service
commitment. Following the effective date of the order, if long
distance service is discontinued prior to the expiration of the
applicable term, the Customer will incur a one-time early
termination liability as follows: 1in addition to all charges
for service provided by the Company through the effective date
of the discontinuance, the Customer will be charged 5 cents a
minute for every minute of service provided under this plan.

Discontinuance of service occurs when a Customer®s service is
terminated by the Company for nonpayment or when the Customer
notifies the Company that it wishes to discontinue service and
does not wish to be transferred to any other Company provided
plan.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.15

Business Basics Il Executive Term

Customers may select Business Basics 11 Executive Term Plan
rates in lieu of the Dial Station Basic rates in 4.2.2. Unless
otherwise specified, only one calling plan is allowed per main
billed account. The rates listed below apply to 1+, and Dial
Station Calls. This plan does not include Operator Services or
Directory Assistance calls.

Specific Rates

The 800 Service fees in 4.2.3(C)(2) still apply. Day, Evening,
and Night/Weekend rates are identical. Calls are rated based
on the initial 60 second increment and each additional 60 second
increment. The basic rate under this plan is 10 cents per
minute. To qualify for this rate the subscriber must commit to
a one year term and a minimum monthly volume of $100.

IT the customer®s billed usage level falls below the minimum
monthly volume commitment in a given month, the customer will
be billed for the minimum monthly volume commitment. Combined
interstate and intrastate toll usage charges count toward the
minimum volume commitment.

M

®

®

(43)

R
Q)
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.15 Business Basics Il Executive Term Plan (Continued)

Under this plan, Business Customers may discontinue a term of
service commitment prior to the expiration of the applicable
term without liability when notice of cancellation is received
before the effective date of the order for the term of service
commitment. Discontinuance will be effective as of the date the (D)(N)
Customer changed their primary interexchange carrier. Upon
discontinuance, the customer will be billed the basic rates in

Section 4.2.2.

GOM)

Discontinuance of service occurs when a Customer®s service 1is
terminated by the Company for nonpayment or when the Customer
notifies the Company that it wishes to discontinue service and
does not wish to be transferred to any other Company provided

plan.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.16

Business Basics Direct

Customers may select Business Basics Direct Plan rates in lieu
of the Dial Station Basic rates in 4.2.2. This plan is
available to new and existing Business Customers having all
access lines pre-subscribed under this Plan for intrastate
service, and under the interstate Business Basics Direct Plan
for interstate service. To be eligible, customers must also
be subscribed to Company-provided Local Wireline service, or
sign a Term of Service of at least one year for intrastate
service on all its access lines. The rates listed below apply

to 1+, and Dial Station Calls. This plan does not include (D)
Operator Services or Directory Assistance calls. (D)
The 3 Year rates below for the Business Basic Direct plan are
also available to local, state, and federal governments that
sign a minimum One Year term of service commitment with an
option for at least two additional one-year renewals, subject
to the appropriation of funds.
Specific Rates
The following rates apply to “on-part-net” calls which
originate on a direct dial basis (or in the case of “800”
numbers terminate) at a Business Customer’s location, are
carried on a direct access facility directly to the nearest
Company switching facility, and are transported to another
Business Customer Location which is connection to the Company
via a LEC switching facility.
Combined Gross Charge per 6 second increment
Usage

1 Year Term 3 Year Term D)
Less than $749.99 $0.0120 $0.0100 R)
$750-$1,874.99 $0.0090 $0.0080
$1,875-$3,749.99 $0.0080 $0.0080
$3,750 & Up $0.0080 $0.0080 (D)
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.16 Business Basics Direct (Continued)

The following rates apply to "off-net™ calls which originate
on a direct dial basis (or in the case of 800" numbers
terminate) at a Business Customer®s location and are
transported to the Company via a LEC switching facility, are
transported to another Business Customer Location which is
connected to the Company via a LEC switching facility.

Combined Gross Charge per 6 second increment
Usage
1 Year Term 3 Year Term D)

Less than $749.99 $0.0130 $0.0120 R)

$750-$1,874.99 $0.0120 $0.0110

$1,875-$3,749.99 $0.0110 $0.0100

$3,750 & Up $0.0110 $0.0100 (D)
(||3)
)

800 Service fees are waived under this plan.

4.3.17 Residential Optional Calling Plan "C"

Residential customers may select Residential Optional Calling

Plan "C"™ in lieu of the Dial Station Basic Rates in 4.2.2_F.1.

Unless otherwise specified, only one calling plan is allowed

per main billed account. The rates for this plan only apply

to 1+ Dial Station Calls.

Customers will receive a $0.10 per minute flat rate for a

monthly fee of $4.95.

Where the LEC 1is willing to bill for ACS-LD, residential

customers who receive their local and long distance phone

charges on one monthly billing statement qualify.

Customers must request to sign up for the program to be

enrolled.
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4 RESERVED FOR FUTURE USE
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 OPTIONAL CALLING PLANS (Continued)

4.3.19 Business Basics Neighbor

Customers may select Business Basics Neighbor rates in lieu
of the Dial Station Basic rates in 4.2.2 for the first 5,000
minutes of Dial Station billing minutes in each billing
cycle. All subsequent Dial Station minutes in each billing
cycle will be rated at $0.21 cents per minute. This plan is
available to new and existing Business Customers having all
access lines pre-subscribed under this plan for intrastate
service. To be eligible, customers must sign a Term of
Service commitment of at least one year for intrastate
service on all its access lines. The rates listed below
apply to 1+ Dial Station Calls, and 800 Service. This plan
does not include Prepaid Calling Cards, Calling Cards,
Operator Services or Directory Assistance calls.

Specific Rates (Direct Dial)

Day Period | Charge per 6 second increment

Rates

Rate 1 year Term 2 Year Term 3 Year Term
Mileage

0-34 $ 0.007 $ 0.007 $ 0.006
35-64 $ 0.007 $ 0.007 $ 0.006
65-94 $ 0.007 $ 0.007 $ 0.006
95-124 $ 0.007 $ 0.007 $ 0.006
125-154 $ 0.021 $ 0.020 $ 0.019
155-184 $ 0.023 $ 0.022 $ 0.021
185-214 $ 0.025 $ 0.024 $ 0.023
215-274 $ 0.027 $ 0.026 $ 0.025
275-334 $ 0.029 $ 0.028 $ 0.027
335-394 $ 0.031 $ 0.030 $ 0.029
395-454 $ 0.033 $ 0.032 $ 0.031
454+ $ 0.035 $ 0.034 $ 0.033
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.3 Optional Calling Plans (Continued)

4.3.19 Business Basics Neighbor (Continued)

Specific Rates — Direct Dial (Continued)

Evening Charge per 6 second increment

Period

Rates

Rate 1 year Term 2 Year Term 3 Year Term
Mileage

0-34 $ 0.005 $ 0.005 $ 0.004
35-64 $ 0.005 $ 0.005 $ 0.004
65-94 $ 0.005 $ 0.005 $ 0.004
95-124 $ 0.005 $ 0.005 $ 0.004
125-154 $ 0.014 $ 0.013 $ 0.012
155-184 $ 0.016 $ 0.015 $ 0.014
185-214 $ 0.018 $ 0.017 $ 0.016
215-274 $ 0.020 $ 0.019 $ 0.018
275-334 $ 0.021 $ 0.020 $ 0.019
335-394 $ 0.023 $ 0.022 $ 0.021
395-454 $ 0.024 $ 0.023 $ 0.022
455+ $ 0.025 $ 0.024 $ 0.023
Specific Rates (Direct Dial)

Night/Week- | Charge per 6 second increment

end Period

Rates

Rate 1 year Term 2 Year Term 3 Year Term
Mileage

0-34 $ 0.002 $ 0.002 $ 0.001
35-64 $ 0.002 $ 0.002 $ 0.001
65-94 $ 0.002 $ 0.002 $ 0.001
95-124 $ 0.002 $ 0.002 $ 0.001
125-154 $ 0.010 $ 0.009 $ 0.008
155-184 $ 0.011 $ 0.010 $ 0.009
185-214 $ 0.012 $ 0.011 $ 0.010
215-274 $ 0.013 $ 0.012 $ 0.011
275-334 $ 0.014 $ 0.013 $ 0.012
335-394 $ 0.015 $ 0.014 $ 0.013
395-454 $ 0.016 $ 0.015 $ 0.014
454+ $ 0.017 $ 0.016 $ 0.015
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4.3 Optional Calling Plans (Continued)

4.3.19 Business Basics Neighbor (Continued)

Specific Rates — Direct Dial (Continued)

Calling Card rates, all mileage bands, all times of day -
$0.25 per minute rated at whole minute increments. The
calling card surcharge is $0.25 per call.

Monthly minimum balance due is $20.00. If the customer makes
less than $20.00 worth of calls in the month, the customer’s
bill will be $20.00, the required minimum monthly balance due.

800 Service calls will be rated at $0.018 per six second
increment under this calling plan.
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4.3 Optional Calling Plans (Continued)

4.3.20 Business Gold

The minimum payment period is one month. Unless otherwise
specified, only one calling plan is allowed per main billed
number. This service does not include Operator Service or
Directory Assistance calls.
Specific Rates:

1. Direct Dial

2. 800 Service Calls
Rates are as follows:

1. Direct Dial - Rates apply to all mileage bands. Calls

rated by 6 second increments. Applies to all times of
day.

Rate
$.007

2. 800 Service Calls - Rates apply to all mileage bands
for terminating (inbound) calls. Calls are rated based
on the initial 6 second increment and each additional 6
second increment. Applies to all times of day.

Rate
$.007

Eligibility Requirements:

1. To qualify, business customers must request to sign up
for the plan, and in areas where equal access is
available, presubscribe all access lines to ACS Long
Distance as their long distance carrier.

2. Customers must commit to continuing under the plan for
a minimum of one year.

3. Customers must be presubscribed to an ACS local company
for their local wireline service, where available.
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4.3 Optional Calling Plans (Continued)
4.3.21 Enterprise Gold

Business customers may select Enterprise Gold in lieu of the
Dial Station Basic Rates in 4.2_.2_F, and 800 Service rates in
4.2.3. Unless otherwise specified, only one calling plan is
allowed per main billed number. This service does not include
Operator Service or Directory Assistance calls.

Specific Rates:

1. Direct Dial
2. 800 Service Calls

Rates are as follows:

1. Direct Dial-Rates apply to all mileage bands. Calls rated
by 6 second increments. Applies to all times of day.

Minimum Monthly Account
Value Comm?&ment Rate
$5,000 $.006
$10,000 $.005
$15,000 $.004

2. 800 Service Calls - Rates apply to all mileage bands for
terminating (inbound) calls. Calls are rated based on the
initial 6 second increment and each additional 6 second
increment. Applies to all minimum monthly commitments.
Applies to all times of day.

Rate

$.007

Eligibility Requirement:

1. To qualify, customers must request to sign up for the
plan, and in areas where equal access is available,
presubscribe all access lines to ACS Long Distance as
their long distance carrier.

2. Customers must subscribe to ACS Long Distance as its
international carrier.

3. Business customers must commit to continuing under the
plan for a minimum of one year.

4. Customers must be presubscribed to an ACS local company
for their local wireline service, where available.
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4.3 Optional Calling Plans (Continued)

4.3.22 Infinite Minutes Option "A"

Residential customers may select the Company’s Infinite
Minutes Option “A” rate in lieu of the Dial Station rates in
4.2.2. The rate for this plan applies only to 1+ Dial Station
Calls. For Operator-assisted calls and calling card calls,
the Company’s Basic Rates apply.

A. Specific Rates

Customers will receive a $0.10 per minute rate under this
plan. The rate applies to all mileage bands, all times
of day.

B. Eligibility

Residential customers who presubscribe all access lines
to ACS Long Distance as their long distance carrier

qualify.

Customers must request to sign up for the program to be
enrolled.
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4.3 Optional Calling Plans (Continued)

4.3.23

Platinum Plan

Business customers may select the Company"s Platinum Plan rates
in lieu of the Dial Station rates in 4.2.2. This plan does not
include Operator Service and Directory Assistance calls. 800
Service Calls rates for Platinum Plan listed below.

Unless otherwise specified, only one calling plan is allowed per
main billed account.

Customers must request to sign up for the plan to be enrolled.
A. Specific Rates
Per minute rates are as follows:

1. Dial Station — Rates apply to all mileage bands. Calls
are rounded to the nearest whole minute increment.

Day $.10
Evening $.10
Night $.10

2. 800 Service Calls — Rates apply to all mileage bands.
Calls are rated based on the initial 30 second increment
and each additional 6 second increment.

Day $.14
Evening $.14
Night $.14

®)
®)
M

®
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4.3

Optional Calling Plans (Continued)

4.3.23

Platinum Plan (Continued)

B.

Plan Requirements
Monthly recurring fee: $2.45

The monthly recurring fee applies to any partial months
of service and is charged whether or not the Customer
makes any calls.

Eligibility

To qualify for this plan, business customers must
presubscribe all access lines to ACS-LD for long distance
service.

The Customer, upon written or verbal notice to ACS-LD,
may discontinue enrollment in this plan. In addition,
ACS-LD will discontinue a customer®s enrollment in this
plan when the Company is notified that the Customer has
changed their primary interexchange carrier to a carrier
other than ACS-LD after the Customer subscribed to this
plan. Discontinuance will be effective as of the date
the Customer changed their primary interexchange carrier.

Platinum Plus Option

Customers who average an Interstate and Intrastate
calling volume of at least 10,000 minutes per month for
a minimum of three months are eligible for the Platinum
Plus Option.

Under the Platinum Plus Option, customers receive direct
dial at the rate of $.06 per minute, all times of day,
all mileage bands.

Calls under this option are rated by the initial 30
seconds and each additional 6 second increment.

Customers who fail to meet the Platinum Plus Option
calling volume requirements for three months will revert
to the Platinum Plan rates in Section 4.3.23(A) and (B).
ACS-LD will waive this requirement for customers who
experience seasonal fluctuations in their calling volume.

R

RO
D)
)
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4.3 Optional Calling Plans (Continued)

4.3.24 Easy Choices for Business

Business customers may select the Company’s Easy Choices for
Business rates in lieu of the Dial Station rates in 4.2.2. The
rates for this plan apply only to direct dial calls and In bound
(terminating) 800 Service.

A. Specific Rates
Depending on the option level selected, business customers
are charged a flat rate per month for direct dialed (1+) and
In bound 800 service calls to any city inside Alaska up to
the maximum number of minutes per month. Each additional
minute beyond the maximum is charged separately according to
the plan level selected.
Additional
Maximum In-State
Minutes Minutes
Included in Monthly Over
Monthly Fee Fee* Max imum
Option 1 No Commitment $ 0 $0.10 (R)
Option 2 250 $ 15.00 $0.10
Option 3 500 $ 30.00 $0.10
Option 4 750 $ 45.00 $0.10
Option 5 1,000 $ 60.00 $0.09
Option 6 1,500 $ 90.00 $0.09
Option 7 3,000 $ 180.00 $0.08
Option 8 4,000 $ 240.00 $0.08
Option 9 5,000 $ 300.00 $0.07
Option 10 8,000 $ 480.00 $0.07 R)
* Not including applicable taxes.
Non-
Recurring
Charge
Change in Option Selection $4.95
In Bound 800 Service — Per Number $20.00
Inbound 800 Service will be billed at the In bound 800 rates
based on the Option selected by the customer.
Tariff Advice 93-476 Effective: November 1, 2016
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4.3 Optional Calling Plans (Continued)

4.3.24 Easy Choices for Business (Continued)
A. Specific Rates (Cont’d)

Direct Dial and In bound 800 Service calls are rated based
on the initial 30 second increment and each additional 6

second increment. Intrastate 800 terminating traffic will
be combined with the total minutes of use for the option
selected.

Easy Choices for Business is only available where ACS-LD is
available on a 1+ basis. Except for In bound 800 Service
calls, all calls must be direct dialed from the customers
place of business.

Option rates apply to all mileage bands, all times of day.
The flat rate is charged for any portion of the month enrolled
in the plan and whether or not the customer makes any calls.
Unused Option Plan minutes cannot be carried over to the
following month.

B. Eligibility

Business customers who presubscribe all access lines to ACS
Long Distance as their long distance carrier qualify.

Customers must request to sign up for the plan to be enrolled.
C. Termination

The Customer, upon written or verbal notice to ACS-LD, may
discontinue enrollment in this plan. In addition, ACS-LD
will discontinue a customer’s enrollment in this plan when
the Company is notified that the Customer has changed their
primary interexchange carrier to a carrier other than ACS-LD
after subscribing to this plan. Discontinuance will be
effective as of the date the Customer changed their primary
interexchange carrier. Upon discontinuance, the customer
will be billed the basic rates in Section 4.2.2.
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4.3 Optional Calling Plans (Continued)

4.3.25 Sterling Plan
Customers may select the Company®s Sterling Plan rates for Dial
Station calls in lieu of the Dial Station rates in 4.2.2, Basic
Rates. This plan does not include Operator Service and Directory
Assistance calls.

Unless otherwise specified, only one calling plan is allowed per
main billed account.

A. Specific Rates
Per minute rates are as follows:

1. Dial Station — Rates apply to all mileage bands. Calls
are rounded to the nearest whole minute increment.

Day $.11
Evening $.11
Night $.11

All calls must be direct dialed from the customer’s
home.

B. Eligibility

To qualify, customers must request to sign up for the plan,
and In areas where equal access is available, presubscribe
all access lines to ACS Long Distance as their long distance
carrier.
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4.3 Optional Calling Plans (Continued)
4.3.26 Platinum Plus Option B Plan

Business customers may select the Company®s Platinum Plus B Plan
rates for Dial Station, 800 Service and Calling Card calls in
lieu of the Dial Station rates in 4.2.2, 800 Service rates in
4.2.3 and Calling Card Basic Rates. This plan does not include
Operator Service and Directory Assistance calls.

Unless otherwise specified, only one calling plan is allowed
per main billed account.

Customers must request to sign up for the plan to be enrolled.

A. Specific Rates
Per minute rates are as follows:

1. Dial Station — Rates apply to all mileage bands. Calls
are rates based on the initial 6 second increment and
each additional 6 second increment.

Day $.010
Evening $.010
Night $.010

2. 800 Service Calls — Rates apply to all mileage bands
for terminating (inbound) calls. Calls are rated based
on the initial 6 second increment and each additional
6 second increment.

Day $.010
Evening $.010
Night $.010

3. Calling Card - Calling Card rates apply to all mileage
bands. Calls are rated based on the initial 6 second
increment and each additional 6 second increment.

Day $.010
Evening $.010
Night $.010

Service Charges
Calling Card $.25 per call
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4.3 Optional Calling Plans (Continued)

4.3.26 Platinum Plus B Plan (Continued)

This plan cannot be combined with any other intrastate long
distance plan or promotion.

During each year the business customer subscribes to the
Platinum Plus B Plan, no more than 35% of the total minutes of
use shall terminate at ACS-LD Off-Network locations. [If, in
any year, more than 35% of the total minutes of use of
intrastate Dial Station calls terminate at ACS-LD Off-Network
locations, an additional charge will apply. The charge will
be $0.05 for each minute of use in excess of the 35% threshold.

B. Eligibility

To be eligible for this plan, business customers must
presubscribe all access lines to ACS-LD for intrastate
service and subscribe to the Interstate Preferred Business
Plan C for interstate service.

ACS-LD will discontinue a customer®s enrollment iIn this
plan when the Company is notified that the Customer has
changed their primary interexchange carrier to a carrier
other than ACS-LD after the Customer subscribed to this
plan. Discontinuance will be effective as of the date the
Customer changed their primary interexchange carrier.

The customer would cease meeting the requirements of this
plan and would become ineligible to receive future
benefits under the Platinum Plus B Plan.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions
4.4.1 ACS-LD Introductory Offer

The ACS-LD Introductory Offer is available to both residential
and business Customers. The offer is available to residential
customers under ACS-LD’s basic rates or the At Home calling
plan. It is available to business customers under ACS-LD’s
basic rates or Primary Members of the Company Store calling
plan. This promotion is not available to Associate Members
of the Company Store calling plan. To qualify for this
promotion, a Customer must select ACS-LD as his/her interstate
and intrastate carrier PIC. Free minutes apply to interstate
and intrastate direct dialed (1+) calls only. Operator-
assisted, calling card, 800/888 and international calls are
not eligible.

The promotion gives 300 free calling minutes to all customers
who switch their long distance carrier to ACS-LD between April
1 and April 30, 1997. Only those Customers with current
account balances after 120 days will receive the free calling
minutes. On the anniversary month of signing up for service,
an additional 300 free minutes will be awarded to each
customer with a current account balance. Additionally, for
each year that a customer has been with ACS-LD under this
promotional offering, they will be awarded another 60 free
minutes of usage. For example, on the second anniversary (in
April, 1999) a customer with current account balances will
receive 420 free minutes.

The maximum number of free minutes that can be awarded in each
year is 600.

This promotion is being offered from April 1, 1997 to April
30, 1997. All customers signing up under this promotion
during this time will continue to receive free minutes, as
described above, for as long as they continue service under
this promotion.
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a2 MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions (Continued)

Reserved for Future Use
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A MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions (Continued)
4.4.3 ACS-LD Promotional Gratuities

ACS-LD may, from time to time, offer certain gratuities to
customers as part of promotions designed to encourage these
customers to change their intrastate PIC to ACS-LD. These
will be offered free of charge, and will not have a value
greater than $100.00 per gratuity.

4.4.4 Meet or Beat the Competition, Release From Term

ACSLD will allow a customer who has enrolled in a term contract
to end the term of service prior to its expiration without
charging the applicable termination fee if:

(a) The customer receives a written proposal from another
telecommunications provider, certified with the RCA to do
business in Alaska, offering a program currently in its
tariff, or filed with the RCA pending tariff approval,
which offers the customer savings over ACSLD, when
compared using equal evaluation criteria, and

(b) The customer contacts ACSLD and requests a comparison of
the proposed program against ACSLD programs currently
tariffed, or pending RCA tariff approval, and

(c) ACSLD fails to offer the customer a program of equal or
better value, which is offered in its tariff, or pending
RCA tariff approval, within 60 days of the customer®s
request for comparison.

Any plan, program or promotion which is not currently offered
in ACSLD"s applicable tariff and is offered for evaluation
purposes of the customer under this program must be filed at
the RCA and clearly noted as "pending RCA tariff approval.”
Under no circumstances will the customer be billed for
telecommunications services which are not in ACSLD"s approved
tariff, or that are not available to any customer who requests
and qualifies for service under that plan, program or
promotion.
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U MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions(Continued)

Reserved For Future Use.
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U MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions

Reserved for Future Use.
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U MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions

Reserved for Future Use.
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U MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions

Reserved for Future Use.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions (Continued)
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U MESSAGE TELEPHONE SERVICE (Continued)

4.4 Promotions
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Reserved for Future Use.
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4 MESSAGE TELEPHONE SERVICE (Continued)

4.5 UNIVERSAL SERVICE DISCOUNT FOR ELIGIBLE SCHOOLS AND LIBRARIES

Pursuant to the Telecommunications Act of 1996 (47 U.S.C.
254(h) (1) (B)) certain schools and libraries receive support under the
definition of universal service. The discount matrix below 1is
presented for calculating discounts to those qualifying entities.

How Disadvantaged:

% of students eligible for Urban Rural
national school lunch program Discount Discount

<1 20% 25%

1-19 40% 50%

20 - 34 50% 60%

35 - 49 60% 70%

50 - 74 80% 80%

75 - 100 90% 90%

Intrastate discounts shall be available only after January 1, 1998,
and only if the discounts are solely funded through the Tfederal
universal service program. Actual intrastate discounts may be lower
than shown if federal funding is insufficient to cover the full
discount. Details regarding the federal program and qualification for
federal funding are found at 47 C.F.R. Part 54.
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5. SPECIAL SERVICES

5.1 SPECIAL CONTRACT LIST

5.1.2 Intrastate Agreement with APT Long Distance, Inc.
January 29, 2009
Amendment No. 1: February 2, 2012
Amendment No. 2: February 27, 2012

5.1.3 Intrastate Agreement with Copper Valley Long Distance, Inc.
July 1, 2009
Amendment No. 1: October 29, 2011
Amendment No. 2: February 25, 2012

5.1.4 Intrastate Agreement with Mat-Su Borough School District
July 1, 2013

5.1.5 Intrastate Agreement with MTA Long Distance, Inc.
July 15, 2013
Amendment No. 1: August 12, 2013

5.1.6 Intrastate Agreement with Anchorage School District
July 1, 2014
Amendment No. 1: July 1, 2014

5.1.7 Intrastate Agreement with Fairbanks North Star Borough
School District
July 1, 2015

5.1.8 Intrastate Agreement with MTA Communications, LLC
August 28, 2016
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6. WHOLESALE SERVICES
6.1 APPLICATION OF TARIFF

Section 6 contains regulations, rates and charges applicable to
the provision of wholesale service, hereinafter referred to
collectively as service(s), provided by the issuing carrier of
this tariff, hereinafter referred to as ACS-LD, to customer(s).
Pages prior to Page 121 are applicable to wholesale service only
where expressly indicated. Wholesale service is available to
certificated intrastate interexchange carriers. Wholesale service
provides for the use of ACS-LD’s interexchange tandem switching
and interexchange trunking facilities.

6.2 GENERAL REGULATIONS
6.2.1 Customer Eligibility

To be eligible for these rates, the customer must be an
appropriate certified in-state message toll service and/or private
line provider and the customer must have digital connection to the
Company’s switch. The Company’s switch is located in Anchorage.
IT the customer elects not to have digital connection to the
Company’s switch, retail rates are available.

6.2.2 Billing Arrangements

Charges for access services provided by local exchange carriers
are the customer’s responsibility. |In certain cases, the Company
may arrange for access for the customer as the customer’s agent
for this purpose, and such charges shall be included in the
customer’s bill from the Company on a pass-through basis. The
minimum payment period is one month.
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6. WHOLESALE SERVICES
6.2 GENERAL REGULATIONS

6.2.3 Switched Wholesale Service

Switched Wholesale Service, which is available to
customers for their use in furnishing services to end
users, provides customers with use of the Company®s
common switching and trunking facilities. Switched
Wholesale Service provides for the ability to originate
and terminate calls at LEC end offices via the Company®s
facilities. Rates and charges for Switched Wholesale
Service are provided in Section 5.2.

6.2.4 Dedicated Wholesale Service

Dedicated Wholesale Service provides a compressed voice
grade channel between a Company switch location and the
Company’”s point of interface between a Company switch and
a local exchange carrier. Dedicated Wholesale Service
also provides a dedicated voice grade channel between
Company switch locations. A separate charge applies for
channels between Company switch locations. The
connections provided by Dedicated Wholesale Service may
be either analog or digital. Rates and charges for
Dedicated Wholesale Service are provided in Section 6.4.1
channel for voice frequency transmission capability.

6.2.5 Special Construction

6.2.5.1 All rates and charges set forth in this tariff
provide for the furnishing of service where
suitable facilities are available and for
installation in normal locations under normal
working conditions, as determined by ACS-LD.
When special construction of wholesale
facilities is involved or when expedited or
other abnormal installation is required,
additional charges may apply and such charges
based on the estimated costs associated with
such special construction or installation will
be developed as the occasion requires.
Special construction is involved when, at the
request of a customer or group of customers,
ACS-LD constructs wholesale facilities iIn
order to provide service, and conditions, such
as one or more of the following are present:
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6. WHOLESALE SERVICES
6.2 GENERAL REGULATIONS (Continued)

6.2.5 Special Construction Cont’d)

(A) There i1s no requirement for the facilities so
constructed, other than to furnish the requested
service.

(B) The facilities are of a type, or over a routing,
other than that which ACS-LD would normally
utilize.

(C) ACS-LD constructs a greater quantity of
facilities than it would otherwise construct in
order to fulfill the initial requirements of
service.

(D) ACS-LD expedites construction at greater expense
than would otherwise be incurred.

(E) ACS-LD constructs temporary facilities to provide
service for the period during which permanent
facilities are under construction.

(F) Special construction, when ordered by the
customer, will be provided and filed in this
tariff in an individual case basis (ICB).

6.3 SWITCHED WHOLESALE SERVICE SCHEDULE OF CHARGES
6.3.1 Rate Category

The rates for Switched Wholesale Service are based on
service from the Company’s Anchorage switch to locations
with Company facilities. Locations with Company
facilities are: Anchorage, Fairbanks, Juneau, Eielson,
Soldotna, Kenai, and Homer.
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6. WHOLESALE SERVICES
6.3 SWITCHED WHOLESALE SERVICE SCHEDULE OF CHARGES (Continued)
6.3.2 Specific Rates
Rates for transport, switching, and ANl delivery
(originating only), during all time-of-day rate periods,

are as follows:

Per Minute

$0.08
Term and Volume Discount:
Term Minimum Aggregated Rate
Monthly Minutes of Use
1 Year 6 Million $.075

6.3.3 Recurring Charges

Monthly Recurring Charge Per Port: $50.00

1/0 Multiplexing Service $7.00/DS0

Channel Bank Service: $120.00/DS1 Plus
$5.00/VF channel

6.3.4 Nonrecurring Charges

Initial Channel: $150.00/termination
Additional Channels: $50.00/termination
1/0 Multiplexing Service: $20.00/DS0O

Channel Bank Service: $20.00/VF channel

6.3.5 Time-of-Day Rate Periods

The time-of-day rate periods are specified in Section
4.2.2(B).
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6. WHOLESALE SERVICES
6.3 SWITCHED WHOLESALE SERVICE SCHEDULE OF CHARGES (Continued)
6.3.6 Application of Charges
Calls are billed in 6-second increments.

Multi-line customers will be billed one recurring charge
for all lines associated with the main billed account.
Hours of usage from all lines will be accumulated and
billed as if the multi-line customer was a single line
account.

The monthly recurring port charge applies whether or not
the customer makes any calls.

When the billing date and the date that this plan is
started are not the same date, the monthly rate will be
adjusted to reflect the fractional part of the month
service is provided. Changed or discontinued service
will be handled in the same manner.

6.4  DEDICATED WHOLESALE SERVICE
6.4.1 General
(A) Rate Categories

The basic rate category for Dedicated Wholesale
Service is Dedicated Transport.

(B) Circuit Layout Card

The Company will provide to the customer within
twenty (20) normal business days the make-up of
the facilities and service provided under this
tariff as Dedicated Wholesale Service to aid the
customer iIn designing its overall service. This
information will be provided in the form of a
circuit layout card. The circuit layout card will
be provided to the customer at no charge.
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5. WHOLESALE SERVICES

6.4.1 General (Continued)

© Acceptance Testing

- Wholesale Order

Section 4 preceding.

6.4.2 Technical Service Descriptions

A. Channel Classications

6.4 DEDICATED WHOLESALE SERVICE (Continued)

At no additional charge, the Company and the
customer will at the customer’s request,
cooperatively test, at the time of installation,
to insure the circuit is operational.

(()) Ordering Options and Conditions

The ordering option available to a customer in the
provision of Dedicated Wholesale Service is:

These options are set forth in detail In Section 3
preceding, as are the conditions under which the
options may be elected.
associated with these options are also included in

Cancellation charges

(1) Reserved for Future Use
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6. WHOLESALE SERVICES
6.4  DEDICATED WHOLESALE SERVICE (Continued)
6.4.3 Rate Regulations

This section contains the specific regulations
governing the rates and changes that apply for
Dedicated Wholesale Service.

(A) Description and Application of Rates and Charges

There are two types of rates that apply to Dedicated
Wholesale Service. These are monthly recurring rates
and nonrecurring charges. These rates and charges
are applied to the various rate elements as set forth
below.

(1) Monthly Recurring Rates

Monthly recurring rates are applied on a per
channel basis for Dedicated Transport Service.
For billing purposes, each month is assumed to
have 30 days. Charges will be prorated to
reflect the fraction of the month that the
service is iIn place except to the extent the
minimum charge has not been met.

(2) Nonrecurring Charges

Nonrecurring charges are one-time charges that
apply for a specific work activity;
specifically, installation or change to an
existing service. Nonrecurring charges are not
applied for administrative (non-facility)
activities. For Dedicated Wholesale Service,
the same nonrecurring charges are applied for
both initial installations of Dedicated
Transport Service channels and to service
rearrangements.
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6. WHOLESALE SERVICES
6.4  DEDICATED WHOLESALE SERVICE (Continued)
6.4.3 Rate Regulations (Cont’d)

(2) Nonrecurring Charges (Cont’d)

(a) Installation of Service - A nonrecurring
charge applies each time a customer orders
the 1installation of Dedicated Transport
Service channels.

(b) Service Rearrangements - All changes to
existing services of dedicated transport
channels that require facility related work
activities by the Company (other than
discontinuation of service) will be treated
as an installation of service. The
nonrecurring charge described in (a) will
apply for these work activities.
Administrative changes will be made without
charge(s) to the customer. Administrative
changes include the following:

- Change of customer name, Or carrier access
code,

- Change of customer or customer®s end user
premises address when the change of address
does not affect the physical location of
the customer®s channel connections with the
Company,

- Change in billing data (name, address, or
contact name or telephone number),

- Change of customer circuit identification,
- Change of billing account,
- Change of customer test line number,

- Change of customer or customer’s end user
contact name or telephone number,

- Change of design contact name or telephone
number, and

- Any other administrative change that does
not require facility-related work
activities by the Company.
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6. WHOLESALE SERVICES
6.4  DEDICATED WHOLESALE SERVICE (Continued)
6.4.3 Rate Regulations (Cont’d)

(A) Description and Application of Rates and Charges
(cont”d)

(2) Nonrecurring Charges (Continued)
(c) Minimum Periods
The monthly recurring rates associated with
Dedicated Wholesale Service are applicable for
a minimum period of one month.

(3) Rates and Charges

Reserved for Future Use
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6. WHOLESALE SERVICES

6.5 ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
CHARGES

In this section, normally scheduled working hours are an
employee’s scheduled work period in any given calendar day (e.g.
8:00 a.m. to 5:00 p-m.) for the application of rates based on
working hours.

6.4.1 Additional Engineering
Additional engineering will be provided by the Company at
the request of a customer. The Company will notify the
customer that additional engineering charges will apply
before any additional engineering is undertaken.
Charges for additional engineering are as follows:

Additional Engineering Half Hour or
Periods Fraction Thereof

Basic time, (during regularly
scheduled work hours),
per engineer $54.41

Overtime, (outside of regularly
scheduled work hours),
per engineer $64 .45

Tariff Advice 91-476

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015
Commission of Alaska in Docket No. U-13-194, dated
April 22, 2014

Issued By: ACS Long Distance, LLC

By: Title: Manager, Regulatory Affairs
Lisa Phillips

RCA NO. 476 Original Sheet No. 131




Cancelling Sheet No.

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,

ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

6. WHOLESALE SERVICES

6.5 ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS

CHARGES

6.5.2 Additional Labor

Additional labor is that labor requested by the customer

on a given service as set forth below.
notify the customer that additional

before any additional labor is undertaken.

(A) Overtime Installation
Overtime installation
hours.

(B) Overtime Repair

The Company will
labor charges apply

installation effort
required outside of regularly scheduled working

Overtime repair is maintenance performed outside of
regularly scheduled working hours.

(C) Stand by

Stand by includes all time

by to make installation

in excess of one-half
(1/2) hour during which the Company personnel stand

acceptance

tests or

cooperative tests with a customer to verify facility

repair on a given service.

(D) Testing and Maintenance With Other

Telecommunications Carriers

Additional testing, maintenance or

facilities which connect to

repair of

facilities of other

telecommunications carriers which is in addition to
normal effort required to test, maintain or repair
facilities provided solely by the Company.
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6. WHOLESALE SERVICES

6.5 ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
CHARGES (Continued)

6.5.2 Additional Labor (Continued)
(E) Charges for Additional Labor (Continued)
The charges for additional labor are as follows:
Half Hour or
Additional Labor Fraction

Periods Thereof

Overtime (outside of regularly
scheduled work hours)

per technician $59.43*

Half Hour or
Additional Labor Fraction
Periods Thereof

Premium time (outside of scheduled
work day) per technician $84.76*

Stand by

Basic time (during regularly scheduled
work hours) per technician $59.43*

Overtime (outside of regularly scheduled
work hours) per technician $84.76*

Premium time (outside of scheduled
work day) per technician $84.76*

* A call-out of a Company employee at a time not
consecutive with the employee’s scheduled work
period is subject to a minimum charge of four hours.

Tariff Advice 91-476

Commission of Alaska in Docket No. U-13-194, dated
April 22, 2014

Issued By: ACS Long Distance, LLC

By: Title: Manager, Regulatory Affairs
Lisa Phillips

Issued to comply with Order No. 4 of the Regulatory Effective: February 20, 2015



RCA NO. 476 Original Sheet No.

Cancelling Sheet No.

133

ACS LONG DISTANCE, LLC d/b/a ALASKA COMMUNICATIONS SYSTEMS,

ALASKA COMMUNICATIONS, ACS LONG DISTANCE, AND ACS

6. WHOLESALE SERVICES

6.5  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS

CHARGES (CONTINUED)
6.5.3 Miscellaneous Services
(A) Testing Services

Testing Services offered under this section are
optional and subject to the rates and charges set
forth in Section 6.5.3 of this tariff. In addition,
the Company, as part of its ongoing work to maintain
continued satisfactory performance of the wholesale
services ordered by the customer, may perform
periodic tests at no additional charge.

Testing services are normally provided by Company
personnel at Company locations.

The offering of testing services under this section
of the tariff is made subject to the availability
of the necessary qualified personnel and test
equipment at the various test locations.

(B) Switched Wholesale Service

Testing Services for Switched Wholesale Service are
comprised of (@) tests which are performed during
the installation of a Switched Wholesale Service and
(b) tests which are performed after acceptance of
such wholesale services by a customer, i.e., in-
service tests may be further divided into two broad
categories of tests: scheduled and nonscheduled.

Scheduled tests are those performed by the Company
on a regular basis, e.g., monthly, which result in
the measurement of Switched Wholesale Service.
Scheduled tests may be done on an automatic basis
(no Company or customer technicians involved), on a
cooperative basis (Company technician(s) involved
at the Company owned facility locations and customer
technician(s) involved at customer®s premises) or a
manual basis (Company technician(s) involved at the
Company owned facility locations).

The customer shall make the facilities to be tested
available to the Company at mutually agreed upon

times.
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6. WHOLESALE SERVICES

6.4 Additional Engineering, Additional Labor and Miscellaneous
Charges (Continued)

6.4.3 Miscellaneous Services (Continued)

(C) Dedicated Wholesale Service
The Company will, at the request of a customer,
provide assistance in performing specific tests
requested by the customer.
When a customer provides a technician at its
premises with suitable test equipment to perform the
required tests, the Company will provide a
technician at its hub office for the purpose of
conducting nonscheduled testing.

(D) Rates and Charges

Half Hour or

Fraction
Thereof
All Tests-Basic time,
(during regularly scheduled
work hours), per technician $54.40
All Tests-Overtime,
(outside of regularly scheduled
work hours), per technician $64 .45
All Tests-Premium time,
(outside of scheduled
work day), per technician $74.50

* A call-out of a Company employee at a time not
consecutive with the employee®s scheduled work
period is subject to a minimum charge of four hours.
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